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CEO of UPHS: Ralph Muller
Ralph W. Muller has been named Chief

Executive Of-

ficer of the
University of
Pennsylvania
Health System,
effective July
1, 2003. Mr.
Muller, for-
merly Presi-
dent and Chief
Executive Of-
ficer of the
University of
Chicago Hos-
pitals& Health
System, will
succeed Dr.
RobertD. Mar-
tin, who announced earlier this academic
year his intention to step down (Almanac
October 15, 2002). Mr. Muller will begin to
work with UPHS in a transitional capacity
beginning May 1.

“1 am delighted that Ralph has agreed to
assume this vital leadership position within
Penn Medicine,” said Dr. Arthur H.
Rubenstein, EVP of the University of Penn-
sylvaniafor the Health System and Dean of

(continued on page 2)

Ralph Muller

Resignation of Paul Mosher

Vice Provost and Director of Libraries
Dr. Paul H. Mosher resigned last Thursday
while under investigation by the Philadel-
phiaPolice Department. He cameto Pennin
1988 from the Stanford University Library.

H. Carton Rogers, |11, hasbeen named the
Interim Vice Provost and Director of Librar-
ies. He has been the Goldstein Director of
Information Processing at the Library since
1985, and acting director of collections de-
velopment and management since January.
Hewasinductedinto Penn’s25Y ear-Clubin
2000 and has worked at the Library since
coming to Penn in October 1975. His first
position at Penn wasashead of referenceand
technical servicesat the Biomedical Library
and then he became the senior business of-
ficer for the University Library, 1979-1985.
Mr. Rogers received his B.A. in history at
Marietta College, Marietta, OH in 1970. He
then earned hisM.L.S. at Drexel University
in 1973.
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UPHS CEO: Ralph Muller (continued from page 1)

the School of Medicine, in announcing the ap-
pointment. “Ralph’s dedication to patient-cen-
tered care and effectiveness in building and
leading aworld-classclinical delivery organiza-
tion, hisleadership in national and statelegisla-
tive affairs and healthcare policy organizations,
and his strategic vision make him the ideal
executivetolead our Health System.” Mr. Muller
will have management responsibility for the
operational effectivenessand financial health of
UPHS—a$1.7 billion provider community that
includes four hospitals [HUP, Pennsylvania
Hospital, University of Pennsylvania Medical
Center-Presbyterian, and Phoenixville Hospi-
tal], afaculty practice plan, a primary-care pro-
vider network, three multi-specialty satellitefa-
cilities, and home healthcare, hospice and long-
term care. Mr. Muller will also be responsible
for further strengthening the integrated organi-
zation, and working with other headlthcare, re-
searchandindustry groups, aswell asgovernment
leaders and business coalitions.

“1 look forward to contributing to one of the
nation’s most respected academic health sys-
tems, and eagerly anticipate the intellectual
breadth and excitement that is part of a health
system related to an excellent medical school
andagreat University,” saidMr. Muller.“ There's
a certain vibrancy that comes from being sur-
rounded by superb faculty, students and staff.”

One of Mr. Muller’stop prioritieswill beto
partner with Dr. Rubensteininimplementing the
Strategic Plan for Penn Medicine. Another will
be to work with his management team to further
strengthen the patient-focused approachto care,
and explore additional opportunitiesfor growth
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that are consistent with financial realities and
marketplace factors.

Mr. Muller's 28-year career in healthcare
administration has set the stagefor hisextensive
knowledge of the multiple and complex chal-
lenges faced by today’ s urban-based academic
health systems. Indeed, since the 1990s, Mr.
Muller’'s voice has been at the forefront of the
national dialogue and debate on such important
health-policy issuesasthesocial roleof teaching
hospitalsand medical schools, federal/state pay-
mentsfor patient care and care of the uninsured,
and thecreation of patient-oriented medical care
systems.

Mr. Muller’s career in academic medicine
began in 1985 when he was named Vice Presi-
dent for the University of Chicago’s Hospitals
and Deputy Dean of Biological Sciences. (Mr.
Muller’s association with the Hospitals began
five years earlier when he was recruited by the
University of Chicago to be Director of Budget
and Financial Planning.) In 1986, following the
creation of anew corporate entity for the health
servicesoperations, Mr. Muller wasnamed Presi-
dent and CEO of the University of Chicago
Hospitals & Health System (UCHHS)—a posi-
tion he held for 15 years.

During Mr. Muller's leadership, UCHHS
achieved significant improvements in patient-
care services, as expressed in higher levels of
patient satisfaction and an increase in patient
revenue of more than 500 percent. The Hospi-
tals complex was also greatly expanded with
the construction of several new facilities, in-
cluding ahighly successful 500,000 sg.ft. ambu-
latory care center (Duchossois Center for Ad-

Rules Governing Final Examinations

1. Noinstructor may hold afinal examination nor require the submission of atake-home final
exam except during the period in which final examinations are scheduled; when necessary,
exceptionsto this policy may be granted for postponed examinations (see 3 and 4 below). No final
examinations may be scheduled during the last week of classes or on reading days.

2. No student may be required to take more than two final examinations on any calendar day
during the period in which final examinations are scheduled. If more than two are scheduled, the
student may postpone the middle exam. If atake-home final exam is due on a day when two final
examinations are scheduled, the take-home exam shall be postponed by one day.

3. Examinations that are postponed because of conflicts with other examinations, or because

more than two examinations are scheduled in the same day, may betaken at another time during the
final examinationsperiod if the faculty member and student can agree on that time. Otherwise, they
must be taken during the official period for postponed examinations.

4. Examinations that are postponed because of illness, a death in the family, or some other
unusual event, may be taken only during the official periods: the first week of the spring and fall
semesters. Students must obtain permission from their dean’s office to take a postponed exam.
Instructorsin al courses must be willing to offer a make-up examination to all students who are
excused from the final examination.

5. No instructor may change the time or date of a fina exam without permission from the
appropriate dean.

6. Noinstructor may increasethetimeallowed for afinal exam beyond the scheduled two hours
without permission from the appropriate dean.

7. No classes (excluding review sessions) may be held during the reading period.

8. All studentsmust beallowedto seetheir final examination. Examsshould beavailableassoon
as possible after being graded with access ensured for aperiod of at least oneregular semester after
the exam has been given.

9. Social Security numbersmay not be used to post grades, either in hard copy or electronically.
Instructors may not publicly display a student’s Penn ID or any portion of the Social Security
number, nor use name, initials, or any personally identifiableinformationto post grades. Evenwhen
anidentifier is masked or absent, grades may not be posted in alphabetical order, to protect student
privacy.

Inall mattersrelatingtofinal exams, studentswith questionsshouldfirst consult withtheir dean’s
offices. Faculty wishing to seek exceptionsto therulesal so should consult with their dean’ s offices.
Finally, the Council of Undergraduate Deansand SCUE urgeinstructorsto seethat all examinations
are actively proctored.

—Robert Barchi, Provost

2 www.upenn.edu/almanac

vanced Medicine) and the soon-to-open Univer-
sity of Chicago Comer Children’s Hospital.

Mr. Muller's additional achievements in-
cluded the creation of the University of Chicago
Hospitals Academy, an in-house center for em-
ployeetraining that hasbecomeanationa model
for staff education; and significant contributions
fromtheHospitalstotheUniversity’ sAcademic
Renewal Fund to support its academic mission.

Onthenational front, Mr. Muller was named
(in May 2001) to the Medicare Payment Advi-
sory Commission (MedPAC), an independent
federal body that advises the U.S. Congress on
issues affecting the Medicare program. From
1999-2000, Mr. Muller served as Chairman of
the Association of American Medical Colleges
(AAMC), the umbrella advocacy organization
that representstheinterestsof the141 accredited
medical schoolsintheU.S. and Canada, and the
nation’s 400 major teaching hospitals. In that
role Mr. Muller partnered with the AAMC's
leadership to advocate for increased research
funding and improvements to medical educa-
tion, aswell asthe development of anew coali-
tionof health careproviderstoimproveaccessto
care for the under-insured.

Mr. Muller has held anumber of other lead-
ership positions in national organizations—in-
cluding Chair of the AAMC’ sCouncil of Teach-
ing Hospitals and Health Systems, Vice-Chair
of the Board of the University HealthSystem
Consortium, and Chair of the Board of the Na-
tional Opinion Research Center, in Chicago. In
addition, he is a Fellow of the American Asso-
ciation for the Advancement of Science.

Prior to launching his career in healthcare,
Mr. Muller held executive positionsin the state
government of Massachusetts—including Bud-
get Director and, | ater, Deputy Commissioner of
the Department of Public Welfarewhere hewas
responsible for the state Medicaid program. He
was a Teaching Fellow at Harvard University,
whereheearned hisM.A. degreein government.
He obtained a B.A. in economics, magna cum
laude, from Syracuse University.

Most recently, Mr. Muller led acomparative
study of U.S. and British health care systemsfor
theKing' sFund, aL ondon-based healthcarefoun-
dation. Since 2002, he has served as a director of
Stockamp & Associates, anationd firm that spe-
cidizes in helping non-profit health institutions
improvetheir revenues and patient care programs.

Agenda for
University Council Meeting

Wednesday, April 23, 2003,
from 4 to 6 p.m.
Bodek Lounge, Houston Hall

I.  Approval of the minutes of April 9, 2003.
1 minute

I1.  Follow-up comments or questions on
Status Reports. 5 minutes

I11. 2002-2003 Y ear-end Reports of Council
Committees. Presentation 5 minutes,
discussion 10 minutes each.
A. Libraries
B. International Programs
C. Quality of Student Life
D. Personnel Benefits

IV. Patriot Act. Presentation 40 minutes,
discussion 15 minutes.

V. Adjournment by 6 p.m.

ALMANAC April 22, 2003
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Research & Integrity Compliance: Jim Moran

Penn hasalong history of promoting excel-
lence in scholarship, research and service, and
we value the dedication of our faculty and staff
to thisrich tradition. As part of our continued
commitment to excellence the University rec-
ognizes its responsibility to manage prudently
theawardsit receivesin support of research and
scholarly activities. In order to meet these re-
sponsihilities and uphold the highest profes-
siona standards, Penn is launching a campus-
wide Research Compliance Program.

A new position of Executive Director of
Research and Integrity Compliance has been
created to lead this program. This new position
will befilled by James Moran. For thelast four
years Jim has served asthe Executive Director of Compliancefor Penn's
School of Medicinewhere he hasbeen responsiblefor implementing one
of the nation’ sfirst research compliance programs. While continuing to
serve as the School of Medicine’s Compliance Officer, Jim will expand
hisroletoincludetheoversight of research complianceactivitiesthrough-
out the University.

The Research Compliance Program will assist faculty and staff in
navigating the increasingly complex regulatory requirements im-
posed by Federal, State and non-government sponsors. Initially, the
Program will focus on grant management, research administration,
and accounting practices. The program will be built upon orientation
programs for faculty and training programs for staff. In the coming
months Jim plans to meet with representatives of each school to
introduce the program and to devel op a partnership for itsimplemen-
tation. Our goal isto provideclarity and consistency in grant manage-
ment throughout the University. Welook forward to working withthe
faculty and the Schools to achieve thisimportant end.

— Judith Rodin, President
— Robert Barchi, Provost
— Neal Nathanson, Vice Provost for Research

HONORS & Other Things

James Moran

Committee on Classified Research

President Judith Rodin and Provost Robert Barchi have appointed a new
blueribbon Committee on Classified Research, chaired by Dr. Tom L ubensky,
chair and professor of physics and astronomy in SAS. This group of senior
faculty will review the University’ spolicy onclassified researchinlight of the
many seriousissuesraised by thecurrent national andinternational climateand
by new Federal anti-terrorist legislation.

“The Patriot Act of 2001 and the Bioterrorism Act of 2002 have important
implicationsnot only for Penn’ sfutureresearch programsand policies, but for
academic communities throughout the nation,” said President Rodin. “We
need to respond carefully to these new laws aswe eval uate their consequences
for our research enterprise.”

Provost Barchi added that, “We expect the committee to examine our
existing University policies and to advise us which policies should be reaf-
firmed, which policies might be revised or rewritten, and whether any new
policies should be promulgated.”

The Committee on Classified Research will consider the following questions:

« Should the University and its faculty be permitted to engage in classified

research? Should such research be conducted on our campus or e sewhere?

» How should Penn respond to the challenges created by new Federal

regulations regarding exclusion of researchers from participation in se-

lected Federally-funded research projects because of nationality or other
personal history or attributes?

» How should Pennrespond to potential constraintson open communica-

tion of scholarly research in the name of national security?

Other members of the committee include Clyde Barker, professor of
surgery, School of Medicine; Geoffrey Hazard, Trustee Professor of Law, Law
School; Lynn Lees, professor of history, SAS; Peter Nowell, Gaylord P.
Harnwell Professor of Pathology and Laboratory Medicine, School of Medi-
cine; David Pope, professor of materials science and engineering, SEAS; and
OliviaMitchell, International Foundation of Employee Benefit Plans Profes-
sor of Insurance and Risk Management, Wharton. Wendy White, vice president
and general counsdl, Office of the General Counsdl, will serve on the committee
in an ex officio capacity.

The committeewill work expeditiously in order to issue recommendations
as quickly as possible.

AWFA Awards

The Association of Women Faculty and Ad-
ministrators (AWFA) presented awards to six
women at its annual breakfast on April 10.

The Lenore Rowe Williams Award was given
to Dr. Stephanie Abbuhl, associate professor of
emergency medicine, School of Medicine, FO-
CUSonWomen' sLeadershipandHealth. Shewas
commended, “ Asfaculty, and director of FOCUS
on Women's Leadership and Health, your work
offers an oasis of strength, support and refuge to
women in the School of Medicine. Through FO-
CUS, you bring guidance to junior faculty and
community to all women faculty. Describing the
rea status of women faculty through consistent

Sephanie Abbuhl

The Alice Paul Awardswent to three students:

Patterson, The College, “A woman of passion,
honesty and integrity, you have shown your com-
mitment to the Black community through numer-
ous contributions of personal mentorship, public
activism, and civic leadership. Y our drive for the
cresative exploration and cel ebration of Black cul-
turehasbeen expressedthroughyour work withthe
African-American ArtsAllianceasactor, director,
writer, and visionary. A role model and teacher,
you have touched students on and off campus
throughyour energy and determination and spirit.”

i
Jeanne Arnold

data collection and reporting, you make gender
equity acompellingissue, abovecompeting priori-
ties. Countlesswomenwill beabletoattributetheir
advancement to you and your tireless personal and
professional commitment gender equity in the
medical profession.”

The Robert E. Davies Award recipient was
Jeanne Arnold, recently appointed director of
Affirmative Action. “For Penn’s faculty, staff
and students of African descent, all campus
byways lead to you. Y our accessible and com-
passionate leadership and strategic advocacy
has touched countless individuals through the
African American Resource Center. Affirma-
tive Action Council, the Sexual Harassment
Committee, and the Penn Women's Center,
among many moreboardsand organizations, are
richer for your contributions. The professional,
personal and spiritual lives of men and women
of color, and all men and women at Penn, have
been lifted by your gifts and by your commit-
ment to making ‘community’ aword with true
meaning on our campus.”
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AndreaGurmankin, Grad. SAS, “Y our accom-
plishments in exploring ethical considerations in
reproductive technol ogies have leveraged afuture
of improved, informed outcomes for women and
couples. By exposing failuresin the disclosure of
risk for participants in these technologies, you
illuminated basic ethical omissions for women
making very persona choices in often stressful
conditions. Conducting companion work with
women at risk for breast cancer, your effortsprom-
ise to ensure better choices and outcomes for
women and their partners in these areas of high
stakes health care.”

Helen Kim and Lisa Pettinati, CAS, “your
leadership of feminist group, Women in Thought,
has illuminated the textures and shadows of
women's lives. Creating venues for dialogue on
women' scareers, health and politics, reaching out
to the homeless community, and joining women
faculty and staff withwomen students, you brought
new attention to issues often left unconsidered.”

The Lynda Hart Award went to Courtney

Sherrill L. Adams

Kathleen McCauley

HERS: Drs. McCauley and Adams

Two women were selected to attend the Sum-
mer Institute for Women in Higher Education at
Bryn Mawr College this year. Dr. Kathleen M.
McCauley, interim associate dean and director of
undergraduate studies, associate professor of car-
diovascular nursing, School of Nursing and Dr.
Sherrill L. Adams, professor of biochemistry, School
of Dentd Medicine. They will join women from
acrossthe U.S. inamonth-long program co-spon-
sored by Bryn Mawr College and Higher Educa-
tion Resources (HERS) Mid-Atlantic.
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Lindback and Provost’'s Awards: Sketches of the 2003 Winners

Lindback Awards—for members of the standing faculty—and Provost’ s Awards—given since 1988 to
full- and part-time associated faculty and academic support staff—are as much a sign of spring at Penn
asare al fresco classes on College Green and flowers and trees blooming all over campus.

In the Non-Health Schools

Dr. Carlos Alonso

Dr. Carlos Alonso arrived at Pennin 2000 as
the Edwin B. and Leonore R. Williams Profes-
sor of RomanceL anguages. Inthat shorttime, he
has been instrumental in the redesign of the
undergraduate curriculum. The course, Spanish
219" Contexts of Hispanic Civilization,” stands
out asamajor curricular innovation and Profes-
sor Alonso has been the main force behind the
design and implementation of the course which
is fast becoming a model for Spanish depart-
mentsacrossthecountry. Heisequally effective
with graduate students as a colleague reports:
“The depth of Carlos'scommitment to graduate
education is, in my mind, simply unparalleled.”
A graduate student notes: “Carlos has become
nothing short of a hero to the graduate students
in Romance Language.” Students repeatedly
remark on the help he gives graduate studentsin
preparing for the job market, offering a seminar
on the MLA convention and job interviewing,
preparing mock interviews, and reading every
writing sample.” Another student describing Dr.
Alonso’simpact writes; “Hisvision of an intel-
lectual collectivity based ondynamismandrigor
iscontagiousand has created energy and excite-
ment on the fifth floor of Williams Hall.” A
student concludes: “Carlos Alonso has been by
far the greatest and most positive influence on
my intellectual formation. He is deserving of
this prestigious award.”

Dr. Alan Johnson

Dr. Alan T. Charlie Johnson received his
Ph.D. in Physics from Harvard University and
joined the faculty at Penn in 1994. He receives
consistently high ratings in courses noted for
their difficulty and rigor. He has a remarkable
capacity to turn students on to physics. Students
in his class apply themselves as a result of the
sheer effort that Dr. Johnson givesto his classes
each week. A student writes: “I am very fortu-
nate to have had Professor Johnson as my first
physics teacher at Penn, and even more so to
have had him as a mentor for my very first
research project—the pinnacle of my under-
graduate career and thereasonfor my decisionto
pursue graduate school in physics.” Another
comments, “Dr. Johnson's enthusiasm has fur-
thered my own passion for physics and science
ingeneral.” A number of hisstudentshave gone
on to graduate work at top universities and one
wrote, “It was Charlie's support that helped me
decide to pursue a graduate degree. My success
in the admissions process was owed in no small
part to his support but also to his guidance in
everything from studying for GRE’s to giving
me a solid understanding of the physics.” A col-
leaguewrites: “ Charlieisan excellent ambassador
for physicsfor studentswho might not havechosen
physics as a course of study.” An enthusiastic
student summarizes. “Y ou can't improve on Pro-
fessor Johnson—he simply is the best.”
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Dr. Vicky Mahaffey

Dr. Vicky Mahaffey received her Ph.D. from
Princeton University and joined the faculty at
Penn in the English department in 1979. Sheis
the recipient of the Al Filreis Award for Excel-
lence in Departmental Teaching and the Ira
Abrams Award for Distinguished Teaching. A
faculty member writes: “Her colleagues all ad-
mire and some of us wish to emulate the deep
connection shemakeswith both her undergradu-
ate and graduate students.” Numerous letters
from former students attest to the lasting impact
Dr. Mahaffey has had on those she has taught
and mentored. One student wrote: “ She was the
best teacher | have ever had and my education
has continued through medical school and resi-
dency training,” while another notes: “How
would | rate Professor Mahaffey’s teaching?
Excellent, perhaps great, I'm tempted to say
perfect.” Another notes, “Her class changed the
way | look at theworld. It hasbeen aprivilegeto
be in Dr. Mahaffey’s class. The command of
knowledge, sincerity, concern for students are
al exceptional. | remember thinking on finish-
ing her Modernism coursethat | had never been
so emotionally or intellectually exhausted by a
class in my life. Professor Mahaffey has un-
questionably proven that her students and their
educationisher first priority. Sheisthe epitome
of teaching excellence.”

Dr. Liliane Weissberg

Dr. Liliane Weissberg joined the faculty of
German and Comparative Literature in 1989.
Sincethat time* Professor Weissberg hasdistin-
guished herself as an inspired and inspiring
teacher, as a pedagogical model, as a brilliant
researcher and as awarm and generous friend.”
Her classes are “ asheer intellectual treat,” “one
of the most engaging professors|’ve hadin four
yearsat Penn.” “ Don'tlet thefact that thiscourse
is taught in German scare you away—it is the
most fun I’ve had at Penn.” “Dr. Weissberg is
my academic role model.” Both students and
colleagues remark on Dr. Weissberg's energy
and enthusiasm, her wide range of interests and
her dedication to studentsand her vitality bothin
and outside the classroom. “In giving Professor
Weissberg this honor the University will ac-
knowledge the work of those exceptional indi-
viduals who view being a professor as a multi-
faceted endeavor where community and schol-
arly activity are inextricably linked and crucial
to the University as a whole.” A faculty col-
league remarks: “Her dedication to all students
whether freshmen, studentsinapilot curriculum
course, German majors, or graduate students,
regardlessof departmentistotal.” “ Dr. Weissberg
isanimated, exciting and brilliant; her classisa
one-of-a-kind opportunity at Penn. | know of no
other person as deserving of this Award.”

Provost’s Award

David Eisenhower

David Eisenhower is a senior Fellow and
heads the Institute for Public Service of the
Annenberg Public Policy Center. L ettersrepeat-
edly mentioned Professor Eisenhower’s avail-
ability to students remarking: “Professor
Eisenhower is the most accessible Professor |
have ever had at Penn” and “He spends practi-
cally forty hours a week in office hours.” A
student wrote: “Each class with Professor
Eisenhower was a true learning experience. |
found myself transformed into aworld of living
history.” Another notes”| havenever learned so
muchfromoneperson nor had my interest piqued
in the way Professor Eisenhower did.” “His
office door is always open for discussion of the
course material, history and current events.”
Another student writes: “How many professors
drive al night to meet their students at the
Franklin D. Roosevelt Library in Rhinebeck,
New York in order to offer his personal insight
on a particular primary source for a research
paper?’ An Annenberg School colleague ob-
serves, “David is an outstanding teacher—car-
ing, unselfish, and unconditionaly attentive.”
Commenting on his lasting influence a student
writes: “| wouldliketofollow inthefootsteps of
adistinguished teacher like David Eisenhower.”

Christian R. and Mary F. Lindback Award:

Awarded for Distinguished Teaching

The Lindback Awards for Distinguished Teaching
1961 with the help of the Christian R. and Mary F. Li
and principal owner of AbbottsDairiesInc. andaTrus
Lindback Awards for Distinguished Teaching at colle
service areain New Jersey, Pennsylvania, Maryland,

The University of Pennsylvania normally gives (
between health-related disciplinesand all other depart
nominations and recommendations made by faculty ¢
Two separate committees, one in the Health Schools
previous award winnersand four students, carefully de
Foundation scroll and a cash award of $3,000. Du
Commencement.

During the 1970s, previouswinnersof the Lindbacl
which supported effortsto improveteaching and hoste
the actual presentation of the awards at Hey Day (
Lindback awards at a reception in late April. The |
sponsored, in conjunction with the College of Arts an
were published as “ Talk About Teaching” in Almana

— Adapted Fron

WWW.ar(

In October of 1987, the Office of the Provost anno
ing awards—onein aHealth School and onein aNon-
distinguished teaching by associated faculty or acade
award recipients are the same as those given for th
deadlines are the same. Thefirst recipients of the Prov
of Veterinary Medicine (Almanac April 5, 1988).
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In the Health Schools

Dr. Kenneth Drobatz

Dr. Kenneth Drobatzjoined thefaculty of the
Veterinary School in1991. HewontheResident’s
Award for Outstanding Teaching in 1996, 1999,
and 2001, aswell as The Norden Distinguished
Teaching Award in 2002. He has consistently
received the highest scores on course evalua-
tionswith onestudent writing that Dr. Drobatz's
class is outstanding despite being on Friday
afternoon. Colleagueswereequally enthusiastic
about Dr. Drobatz's teaching noting “Ken’s
strengthisthat heregularly inspireshisstudents;
hegetshisstudentstothink logically and calmly
about critical care. The enrollment for the elec-
tive courses he teachesis always close to 100%
of the class—studentswant to betaught by him.”
“Itisto his credit that all of our residents have
passed the specialty-certifying exam, no small
feat, asthe passrateisonly 50-70%.” A former
student writes: “Dr. Drobatz is one of the best
clinical instructors| haveever had. Over thepast
fiveyears | have seen him head the emergency
service, head the residency program, head the
intern program and find the time to receive a
master’s degree in statistics.” Through his ex-
ample he challenges his students to go one step
further. He is indeed an outstanding candidate
for the Lindback Award.

5 at the University of Pennsylvania:

 at the University of Pennsylvaniawere established in
ndback Foundation. Christian Lindback was President
ee of Bucknell University. The Foundation established
ges and universities throughout Abbotts DairiesInc.’s
Delaware, and Virginia.
ut eight Lindback awards each year, divided evenly
ments and divisions. Award winners are determined by
ind students in December based on certain guidelines.
and one in the Non-Health Schools consisting of six
cide among the nominees. WinnersreceiveaL indback
ring the 1960s, Lindback awards were presented at

< Award organized themselvesinto aLindback Society,
1an annual receptionfor Lindback Award winnersafter
May 1) Ceremonies. Currently, the Provost presents
_indback Society was revived in the late 1980s and
1 Sciences, essays by faculty members on teaching that
c, the University’sjournal of record.

| the University Archives and Records Center website,

hives.upenn.edu/histy/notabl es/awar ds/lindback.html

unced the establishment of two additional Penn teach-
Health School—to be given annually in recognition of
mic support staff. The Guidelines for the selection of
e Lindback Awards, and the selection processes and
ost’sAwards were NoraMagid of SAS and Paul Orsini
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Dr. J. Sanford Schwartz

Dr. J. Sanford Schwartz received his M.D.
from the University of Pennsylvaniaand joined
the Department of Medicine in 1975. A col-
league describes him as one of the most out-
standing, dedicated, creative, enthusiastic, and
sought after educatorsin the School of Medicine
and the medical center. He has aready been
awarded the Excellence in Teaching and the
Outstanding Teacher Award from the School of
Medicine. Studentswroteconsistently about his
role as mentor noting “he influenced me to
pursueacareer inacademic medicine,” and“ Dr.
Schwartz is the best teacher and mentor that |
have encountered in my educational career.”
Some of hisstudentsreported that Dr. Schwartz
has changed their careers, others that he has
changed their lives. “When Sandy isyour men-
tor you become part of his extended family.”
One of hisimportant roles as mentor isin help-
ing studentsto discover their truepassions. “ That
he devotes so much time and effort to teaching,
mentoring and career development at the Uni-
versity of Pennsylvania, the School of Medicine
and the Penn Health System and that he does so
in such an outstanding fashion reflects Sandy’s
fundamental commitment to education.” He is
clearly someone who loves medicine and who
loves teaching.

Dr. Donald Siegel

Dr. Donald Siegel received hisPh.D. inBio-
physicsfromHarvard University and M.D. from
theUniversity of Pennsylvania. Heistherecipi-
ent of numerous teaching awards including the
Berwick Resident Award, the Peter C. Nowell
Department Teaching Award and the School of
Medicine's Leonard Berwick Memorial Teach-
ing Award. Asateacher Dr. Siegel linksscience
to medicine and medicinetoreal life. “With the
unique perspectiveof someonewel| trained both
in basic science and in the practice of medicine,
Donisararetalent in the classroom and in the
laboratory and clinic.” “Don is an outstanding
and evocativeteacher. Heisincredibly dynamic.
HisPath 305 courseconsistently receivesthetop
ratings among all elective courses and students
rave that “his organization is impeccable, his
delivery engaging, his meshing of the basic and
clinical sciences seamless, and his enthusiasm
contagious.” Several former students mention
that they have chosen to specializein thefield of
Blood Banking/Transfusion Medicine because
of the influence of Dr. Siegel. A former student
concludes: “Dr. Siegel proved to be an excep-
tional lecturer; he entertained us, amused us,
forced ustothink and* allowed’ usto understand
the material. Heis truly a gifted teacher.”

Dr. Nancy Tkacs

Dr. Nancy Tkacsreceived her BSN and M SN
from Penn’s School of Nursing and her Ph.D.
from LoyolaUniversity in Chicago. A colleague
writes of Dr. Tkacs: “she has the wonderful
advantage of being both a nurse and a research
scientist; she has the incredible ability to teach
complex content to a group of students with
varying science backgrounds and of different
disciplines. She has been a valued teacher to
many medical and bioengineering students.”
Dr. Tkacs often has student workersinvolvedin
her laboratory projects and has influenced the
careers of several nursing doctoral students.
Studentswrote again and again about her role as
a mentor, noting “1 would not have made it
throughthePh.D. programwithout her,” “sheis
amentor who leads by example. | can only say
that | wasextremely fortunateto havesucharole
model guiding my career.” A colleaguereports:
“Nancy arranged web based chat rooms and
bulletin boards, responded promptly to e-mail
inquiries, scheduled study group sessions, and,
as always, |eft her office and lab doors open for
impromptu discussions.” Another notes, “Dr.
Tkacsisnot only an excellent educator, but her
research has greatly enhanced the teaching of
her colleagues. As a pediatric faculty member
and an endocrinenursepractitioner, her research
on hypoglycemiahasgreatly informed my prac-
tice; | wholeheartedly endorse her for the
Lindback.”

Provost’s Award

Dr. Lucy Rorke

Dr. Lucy Rorke cameto Penn from the Uni-
versity of Minnesotawhere sheearned her medi-
cal degree and has been a member of the Penn
family since 1958. “Dr. Rorke is a demanding
educator whoispassionateabout her discipline.”
Sheisamember of numerous national medical
societies and has been on the editorial board of
six medical journals.One former student com-
mented, “Itis23 yearssince | worked with Dr.
Rorke in Philadelphia and my recollections of
her teaching are still clear today.” Asapediatric
pathol ogist sheisinternationally known and has
taught many if not most of the pediatric
neuropathologists in this country and abroad.
Many letters describe her teaching as distin-
guished. “Dr. Rorke communicated a depth of
intellectual commitment to Neuropathol ogy that
was both stunning and infectious. | caught her
enthusiasm and it quite literally changed my
life.” A former student concludes: “ Throughout
my training at the University of Pennsylvania,
from my years as an undergraduate through
Residency and Fellowship, my life has been
enriched by any number of wonderful teachers,
| state without qualification that among those
truly outstanding professors, Dr. Lucy Rorke
stands at the head of the class.”
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Update

APRIL AT PENN

CONFERENCES

23 Sustaining the Mountains: Ecological Citizens
for the 21st Century; Earth Week symposium; see web
sitewww.sas.upenn.edu/fol kl ore/events/mountai ntop.html
for schedule (Center for Folklore and Ethnography;
Ingtitute for Environmental Studies). Through April 24.

26 SouthAsiaForum: Historical Reconstructionand
Cultural Conservation; workshops of case studies and
cultural conservation in Afghanistan; Frank Matero,
historic preservation, Deborah Klimburg-Salter, his-
tory of art and South Asia studies, Ravan Farhadi,
Ambassador of Afghanistan to the U.N., and Jim Wil-
liams, UNESCO; 10 am.-noon, 2-4:30 p.m.; rm. 17,
Logan Hall; (South Asia Studies; History of Art; His-
toric Preservation).

FILM

25 SixCharactersin Search of an Author; reception:
6 p.m.; screening: 6:30 p.m.; Terrace Room, Logan
Hall (Center for Italian Studies).

ON STAGE

26 NicolettaMarini’sItalian Play Production Class:
Sx Charactersin Search of an Author; in Italian with
English computer surtitles; 8 p.m.; Roof Top Lounge,
Harrison College House (Center for Italian Studies).

SPECIAL EVENT

24 Take Our Daughters and Sons to Work Day;
membersareinvited to thebuffet lunchwiththeir child;
$4.40/young guest; Faculty Club (Faculty Club).

TALKS

22 New Challengesfor the EPA: Managing National
Environmental Emergencies, Deborah Dietrich, EPA;
4:30p.m.; rm. 360 Jon M. HuntsmanHall (Wharton; |IES).

24 Raceand the Business of Sports: Athlete Political
Activism 35 Year s After the Mexico City Protest; panel
discussionwith: John Carlos, 1968 Olympic bronze med-
dist; Keven Davis, attorney; Michael Eric Dyson, Afri-
can-Americanstudies; TinaSloan Green, TempleUniver-
sity; Larry Platt, Philadel phiaMagazine; KellenWind ow,
sports commentator; 5 p.m.; Auditorium, Jon M. Hunts-
man Hall (Center for Africana Studies; Legal Studies).
Idols in Sxteenth Century Mexico; Nancy Farriss,
history; 4:30p.m.; PennHumanitiesForum (Ethnohistory).

28 The Regulation of Autoreactive B Cells; Jan
Erikson, Wistar Institute; 10 am.; Grossman Audito-
rium, Wistar Institute (Wistar).

Deadline: The deadline for the Summer AT PENN
calendar is May 12. For info, see www.upenn.edu/
almanac/calendar/caldead-real .html.

May in Human Resources

Take advantage of the many programs of -
fered by Human Resourcesto help further your
professional and personal development. The
Learning and Education (L&E), Quality of
Work Life(QOWL), and Benefitsdepartments
are promoting several programs in the month
of May, as listed below. Visit the Human Re-
sources web site at www.hr.upenn.edu for de-
scriptions of the programs and to pre-register
on line. Registration is required for L& E and
QOWL programs.

Learning and Education Programs

Learnvauableskillsthrough AmericanMan-
agement Association (AMA) programs, Brown
Bag Matinees, Satellite Broadcasts, and other
programs.

For questions on L&E programs, cal (215)
898-3400 or visit www.hr.upenn.edu/learning.
Thurs., May 1 and Fri., May 2, 9 am.-5 p.m.
Advanced Presentation Skills
(AMA Program) 2-day program
Tues,, May 6 and Wed., May 7,9 am.—5 p.m.
Managing and Working with Difficult People
(AMA Program) 2-day program
Thurs., May 8, 11:30 am.—1:30 p.m.
Crafting Your Career at Penn:

A Panel Discussion (Brown Bag)

Tues, May 13and Wed., May 14, 9am-5p.m.
Professional Development Program

2-day program

Thurs., May 15, 11 am.—12:30 p.m.

FISH! Sticks Keeping the Vision Alive
(Satellite Broadcast)

Wed., May 21, noon —1 p.m.

The Attitude Virus (Brown Bag)

Thurs., May 22, noon—1 p.m.
Self-Assessment—Put Your Skillsto Work
(Brown Bag)

Tues,, May 27, 9 am.—12:30 p.m.
Customer Service at Penn (Workshop)
Wed., May 28, 11:30 am —1:30 p.m.

How to Lead through Change and Uncer-
tainty: A Leadership Program Based on Les-
sons Learned from Shackleton’s Antarctic
Adventure (Satellite Broadcast)

Wed., May 28 and Thurs, May 29, 9am.-5p.m.
Coaching and Counseling for Outstanding
Job Performance (AMA Program)

2-day program

Quality of Work Life Programs

Human Resources continues with its se-
mester of workshops on effective communica-

tionand health promotion. Don’ t forget to pre-
register on line at www.hr.upenn.edu/quality/
workshop.asp. For personalized assistance
with dependent careissues(child care, school
and school age, and elder care issues) or for
personal well-being issues, contact PBH Em-
ployeeAssistanceProgramand WorklifeBen-
efits at 1-888-321-4433 or go on line to
www.hr.upenn.edu/quality/wellness/eap.asp.
For questions on QOWL programs, con-
tact Human Resourcesat orna@hr. upenn.edu
or (215) 898-5116.
Thurs., May 1, 11:30 am.—1 p.m.
Stress Management Overview (Employee
Assistance & Work/Life Benefit workshop)
Thurs., May 15, 11:30 am.—1 p.m.
Relaxation Techniques for a Stressful World
(Employee Assistance & Work/Life Benefit
workshop)

Benefits: Retirement Education Seminars

Human Resources invites retirement ex-
perts from TIAA-CREF and The Vanguard
Group to speak about several topics, includ-
ing: Penn’s retirement plans, tips for saving
for retirement, selecting the right investment
funds, and protecting your financia future.
Registration is not required.

For moreinformation, visitwww.hr.upenn.
edu/benefits/retirement/seminars.asp.
Mon., May 5, 11:30 am.—-12:30 p.m.
Penn’s Tax-Deferred Retirement Plan
Overview (TIAA-CREF seminar)
Mon., May 5, 1-2 p.m.
Maximizing Your Tax-Deferred Savings
Opportunities (TIAA-CREF seminar)
Tues., May 6, 11:30 am.—12:30 p.m.
Taking Control of Your Financial Life
(Vanguard seminar)
Tues., May 6, 1-2 p.m.
How Much to Save for Retirement
(Vanguard seminar)
Wed., May 7, 11:30 am.—12:30 p.m.
Penn’s Tax-Deferred Retirement Plan
Overview (Vanguard seminar)
Wed., May 7, 1-2 p.m.
Saying on Track for Retirement
(Vanguard seminar)
Thurs., May 8, 11:30 am.—12:30 p.m.
Re-examining the Rules of Investing
(TIAA-CREF seminar)
Thurs,, May 8, 1-2 p.m.
Retirement Distribution Flexibilities
(TIAA-CREF seminar)

— Division of Human Resources

Performances are April 30 at noon, May 1 at 10 am.,
May 2 at noon, May 3 at 10 am. and 2 p.m., May 4 at
2 p.m. at the Iron Gate Theatre. For ages 7 and up.
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The Silent Theatre (Tyst
Teater) (left) from Sweden
presents the old folk tale
Donkey Skin. It isthe
Cinderella-like story of the
princess who runs away
from home disguised as a
donkey—>but underneath
the shaggy fur is the most
beautiful of dresses.

At right, the clowning duo,
KiSaCo, from Norway and
Switzerland performs He is
Out!, aplay with classic
clowning traditions and
modern theatre where they
welcome a baby into the
world.

These aretwo of the eight
indoor performances at the

Performancesare April 30 at 10 am., May 1 at noon, May 2 at 10am.,
May 3 at noon and 4 p.m. at the Iron Gate Theatre. For ages 4 and up.
Contact the Annenberg Center Box Office for ticketsto all shows.

19th annua Philadelphia
Children’s Festival. There
are outdoor performerstoo.
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