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Dr. Andrew B. Abel has been named the Ronald A. 
Rosenfeld Professor was effective July 1, 2003. A mem-
ber of Whartonʼs faculty since 1986, he is a research as-
sociate of the National Bureau of Economic Research, 
a member of the Advisory Committee of the Carnegie-
Rochester Conference Series, a visiting scholar at the 
Federal Reserve Bank of Philadelphia, and a member 
of the Panel of Economic Advisors and the Long-Term 
Modeling Group of the Congressional Budget Office. 
He has been on the economics faculty of the University 
of Chicago and Harvard, and has been a visiting facul-
ty member of the economics departments at the Hebrew 
University of Jerusalem and Tel-Aviv University. 

 Dr. Abelʼs major fields of interest are macroeconom-
ics, monetary economics, and asset pricing.  He has pub-
lished articles on monetary policy, the effects of taxes on capital formation, and 
the effects of social security on individual portfolios and national saving. His text-
book, Macroeconomics, co-authored with Dr. Ben Bernanke of Princeton, is wide-
ly used at colleges and universities. He is a member of the American Economic 
Association and a fellow of the Econometric Society.  He received an A.B. in eco-
nomics summa cum laude from Princeton and a Ph.D. in economics from MIT. 

The Ronald A. Rosenfeld Professorship was established in 1986 by Mr. 
Rosenfeld, W ʼ61. 

Ronald Rosenfeld Professor: Dr. Abel 

SENATE  From the Chair
Under Section 15 of the Rules of the Faculty Senate, notification or 
distribution to members of the Faculty Senate may be accomplished by 
publication in Almanac. The following is published pursuant to that rule.
To:  Members of the Faculty Senate
From:   Lance Donaldson-Evans, Chair
Subject: Notice of Special Meeting of Faculty Senate to 
  Consider Proposed New Standing Committee on 
  Faculty Development, Diversity and Equity
1. Notice of Meeting. A special meeting of the Faculty Senate will be 
held on Wednesday, May 5, 2004, at 2:30 p.m. in the Faculty Club, The 
Inn at Penn, 3600 Walnut St. Adjournment will be no later than 3 p.m.
2. Agenda.  The agenda for the special meeting follows:
 a. Call to order.
 b. Proposal pursuant to Section 17 of the Rules of the Faculty 
Senate to amend those Rules to (i) establish a new Standing Commit-
tee on Faculty Development, Diversity and Equity and (ii) add the 
name of that Standing Committee to Section 9(h)(i) of the Rules of 
the Faculty Senate.
 c. Adjournment (3 p.m.).
3. Background. During the 2002-2003 academic year, the Faculty 
Senate Executive Committee (SEC) discussed steps that might be tak-
en by the Senate in response to the Gender Equity Report. The Senate 
tri-chairs met with various members of the University community for 
input, including, Pheobe Leboy (co-chair of the gender equity com-
mittee issuing last yearʼs report), Lois Evans (Chair of the Association 
of Women Faculty and Administrators), and Stephanie Abbuhl (Direc-
tor of FOCUS on Health and Leadership for Women of the School of 
Medicine). The chairs also conferred with Vice President and General 
Counsel Wendy White about legal aspects of addressing inequities.
 At its March 2003 meeting, SEC approved creation of an ad hoc 
committee on faculty development to address issues of faculty men-
toring, diversity and equity across the University. The ad hoc com-
mittee was charged in December 2003 to review the Chairʼs memo-
randum and related SEC discussion as reflected in the SEC meeting 
minutes, as well as other documents relevant to faculty development 
and diversity, and to develop a charge for a new standing committee 
on faculty development, diversity and equity. The following proposed 
charge was presented to SEC and approved on February 18, 2004:
 The Senate Committee on Faculty Development, Diversity, and 
Equity is charged to:

• Identify and promote best practices for faculty development, men-
toring, and work environment to facilitate faculty success at all ca-
reer levels;
• Evaluate and advocate processes for faculty recruitment, promo-
tion, and retention that promote diversity, equity, and work/life bal-
ance for the faculty;
• Monitor the status of faculty development, mentoring, diversity, 
and equity;
• Issue periodic reports on the activities and findings of the commit-
tee and make recommendations for implementation.
On that date SEC also approved the establishment of the new 

Standing Committee on Faculty Development, Diversity, and Equity.

Vice President and Chief of Staff: Joann Mitchell
In anticipation of becoming Pennʼs next presi-

dent, Dr. Amy Gutmann announced last week that 
Joann Mitchell, vice provost for administration 
at Princeton, and Pennʼs former director of Affir-
mative Action, has agreed to join Dr. Gutmann at 
Penn on July 1 as vice president and chief of staff, 
filling the position recently vacated by Pedro Ra-
mos (Almanac January 20, 2004). 

Before Ms. Mitchell was recruited to Princeton 
University in 1993—as associate provost and affir-
mative action officer—she served as director of af-
firmative action at Penn for seven years. In 2001, 
Dr. Gutmann promoted Ms. Mitchell to vice pro-
vost for administration.
 Dr. Gutmann said that Ms. Mitchell “expertly 
manages the Priorities Committee, which consists of 
faculty, students, and staff, and which recommends 

the Universityʼs annual operating budget and sets all departmental budgets. In ad-
dition to overseeing the budget-setting process, Joann works closely with me on 
all administrative matters and diversity initiatives, including the Target of Oppor-
tunity Committee (a faculty recruitment initiative) and the Presidentʼs Task Force 
on Health and Well-Being. She oversees Princetonʼs policies on equal opportu-
nity and affirmative action, and has been instrumental in recruiting and retaining 
a diverse faculty and staff.  Joann has developed new strategies to advance equal 
opportunity, such as Excelling at Princeton, a continuing education program for 
support staff. Joann is also unusually adept at managing complex personnel issues 
involving faculty and senior administrators. She is an extraordinarily talented ad-
ministrator and will be a tremendous asset to Penn.”
 In addition, Ms. Mitchell is active in a wide range of civic affairs. She 
serves as President of the Board of the McCarter Theatre Center, and on the 
boards of International Schools Services Inc., Association of Black Women in 
Higher Education (where she served a term as President), Womenʼs Law Proj-
ect, and the New Jersey Supreme Courtʼs Committee on Minority Concerns. In 
2002, Ms. Mitchell won the Princeton YWCA̓ s Tribute to Women Award.
 In 1978 Ms. Mitchell earned an A.B. in psychology from Davidson College. 
She earned her law degree in 1981 from Vanderbilt University and was assistant 
director of the Opportunity Development Center there. Prior to that she was an 
associate attorney with Manson, Jackson and Associates in Nashville. Earlier she 
was law clerk to the general counsel of Fisk University for two years, and during 
the same period served with the Tennessee Human Rights Commission.  

Andrew Abel

Joann Mitchell
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To Report A Death
Almanac appreciates being informed of the 

deaths of current and former faculty and staff 
members, students, and other members of the 
University community. 

Faculty Master and Faculty Fellows
The Office of College Houses and Academ-

ic Services announces openings for a Faculty 
Master (in Harrison College House) and Facul-
ty Fellows (in Hill and Harrison) beginning Fall 
2004.  Members of the Penn standing faculty are 
eligible for these live-in positions. Faculty Fel-
low appointments are made by the Faculty Mas-
ter in collaboration with House residents. Facul-
ty Masters are appointed by the Provost. 

A complete description of these positions is 
online, at www.collegehouses.upenn.edu (click 
on “staff”). To apply (with cover letter and C. 
V.) or for information, contact: David Fox at 
dfox@sas.upenn.edu or (215) 573-5636.

Transition Office for
Dr. Gutmann

A Transition Office for President-
elect Dr. Amy Gutmann has been estab-
lished by the Office of the Secretary of 
the University. All correspondence and 
inquiries for Dr. Gutmann, effective im-
mediately through June 30, should be ad-
dressed c/o Julie Sheehan, Executive As-
sistant, 721 Franklin Building, phone: 
(215) 898-6630, fax: (215) 573-2069, e-
mail: julieshe@pobox.upenn.edu

Deaths
Kathleen  Archambault, 
Housing and Conference Services

Kathleen Archambault, assignments coun-
selor in Housing and Conference Services, died 
suddenly on March 19, after a short illness at 
the age of 63.

Mrs. Archambault joined Penn in 1981 as a 
residence hall clerk in Harrison College House 
and became an assignments counselor in 1999, 
a title she held until her death.

“Kathleen was a key staff member in our 
Assignments Office and was well loved for her 
positive outlook, her helpful nature, and her 
cheerful personality. She extended empathy and 
reassurance to countless new students and their 
parents navigating their way through the room 
application process. Her dedication to our stu-
dents, to her colleagues in and out of the de-
partment, and to Penn was exceptional. All who 
worked with her and knew her will miss her tre-
mendously,” said Director Doug Berger.

She is survived by her husband, Eugene; 
daughters, Kathleen Flynn and Michelle Logue;  
sons, Eugene Jr., and Rob; and 13 grandchildren.
Delores Mapp, College Houses
 Delores Mapp, financial administrator for 
the Office of College Houses and Academic 
Services, died on March 9 at the age of 55.
 Mrs. Mapp joined Penn in 1986 as an admin-
istrative assistant for the Office of Residential 
Living, and managed the Financial Center for 
the College Houses when they were established 
in 1998.  She studied two years of law, and was 
an active  member of the New Light Beulah 
Baptist Church.  
 Mrs. Mapp is survived by her husband of 30 
years, Quincy Mapp, Sr.; three children, Alita, 
Quincy Jr., and Ayana; seven grandchildren; and 
six siblings.  
 Charitable contributions may be made in her 
memory to The Breathing Room Foundation, 
P.O. Box 287, Jenkintown, PA 19046.

FY 2004 Academic Budget Sponsored Program Indirect Cost Recovery
 FY 2002 FY 2003 FY 2004 FY 2004   
 Actual Actual Budget Projected 
Income ($000) 143,815 161,586 170,001 174,545
Annual % Change 14.2% 12.4% 5.4% 8.0%
Federal ICR Rate  58.5% 58.5% 58.5% 58.5%

• Total direct and indirect Sponsored Program revenue represents approximately 36% of the FY 
2004 Academic Revenue Budget

• The School of Medicine accounts for about 68% of Sponsored Program dollars awarded to the 
University

• According to an analysis prepared by the Office of the Provost, Pennʼs total ICR is nearly $40 
million less than the actual overhead required to support our annual research effort

Fiscal Year 2004 Budget: Report to University Council

Budgeting to Support Goals and Priorities
• Provost and Deans work together to develop School budgets that maximize level of resources 

available for investment in strategic goals and priorities.
• President and Vice Presidents work together to develop Central Service Center budgets that maxi-

mize level of resources available for investment in strategic goals and priorities.
• Limited central resources—e.g., Subvention, Research Facilities funding, Facilities Renewal Pro-

gram funding—are directed whenever possible towards investments in the Schools that support 
their most important goals and priorities.

Growth in Pennʼs Revenue Sources Is Constrained
•  NIH has completed the planned doubling of funding.  

After years of double digit increases, our growth in 
sponsored research awards is slowing down.

• The federal F&A rate (grant overhead) is likely to 
decline in the coming years, limiting the growth in 
Indirect Cost Recovery (ICR).
—Rate has fallen from 65% in FY 1992 to 58.5% in 
the current fiscal year
—The rate for FY 2005 is still being negotiated and 
may be reduced

•  For FY 2005, the Governor is recommending a 1.7% 
increase over FY 2004 Commonwealth Appropriation.  
This would still be below the FY 2003 amount.

•  Pennʼs spending rule provides for a 2.2% decrease in 
spendable investment income for FY 2005, following 
a 5.0% decrease in FY 2004.

•  Most University business services either break even 
or generate narrow margins in sales and service in-
come after meeting all operational and programmatic 
requirements.

FY 2004 Consolidated Expenditure Budget
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 The annual presentation of the FY 2004 
budget (July 1, 2003 through June 30, 
2004) was made at the March 24 Council 
meeting. President Judith Rodin gave some 
preliminary remarks. Then,
Bonnie Gibson, acting director of the 
Office of Budget & Management Analysis, 
gave an overview of the Consolidated 
Budget and noted that the Academic 
component (schools, resource centers, 
auxiliaries, and central service centers) 
has been growing more quickly than the 
Health System component (Penn Medicine: 
HUP, Presbyterian, Pennsylvania Hospital, 
Phoenixville Hospital, CPUP, and Clinical 
Care Associates), (see table at right).
 She then focused primarily on the 
academic portion of the budget. Her 
presentation included expenditure and 
revenue perspectives (see pies)  as well as 
a look at the indirect cost recovery rate 
(see below) and Penn s̓ endowment as 
compared to peer institutions  ̓endowment 
per student (see next page). In 2002, Penn 
was ranked 67, and in 2003 it is ranked 
66 in the NACUBO Study. The following 
text, charts and pies are from her slide 
presentation.
 Vice Provost for Strategic Initiatives 
Leslie Hudson then explained the role of 
his office which is relatively new to Penn. 
He said that the goal is to “drive revenue”  
with a purpose to the University s̓ core 
mission. Next week s̓ issue will include 
highlights from his presentation, along 
with coverage of the remainder of the 
Council meeting. 

FY 2004 Academic Budget Total Revenue by Source

Total = $2.009 Billion
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Peer Institution Endowment/Student
Rank Institution Assets ($B) ($/Student)
2 Princeton 8.73 1,306,706
4 Harvard 18.85     996,431
5 Yale 11.03     988,941
15 Stanford 8.61     600,739
19 M.I.T. 5.13     511,418
24 Dartmouth 2.12     391,074
29 Washington U. 3.45     317,849
36 Chicago 3.22     262,364
52 Columbia  4.35     217,196
53 Northwestern 3.05     216,933
62 Brown  3.02     190,674
66 Penn 3.55     177,391
78 Cornell 2.85     145,838
Note:  Source is the FY 2003 NACUBO Endowment Study

FY 2004 Financial Aid Budget
   FY 2003   FY 2004    FY 2004  % Change
      Actual    Budget   Projection  04P v 03A
Undergraduate Student Aid  $  78.2M $  83.1M  $  83.9M 7.3%
 Penn Aid       66.2     71.1      71.8 8.5%
 Outside Aid       12.0     12.0      12.1 1.0%

Summary
•  The Strategic Plan and Budget are aligned
 –The President and Provost direct resources to our strategic priorities.
 –Deans and senior administrators develop budgets that support the under-

lying strategic plans.
•  Our Immediate Challenges
 –Sponsored Program Direct and Indirect revenue growth is slowing.  The 

Indirect Cost Recovery Rate may be reduced.
 –Financial Aid continues to grow faster than the rate of increase in tuition, 

driven by greater need and more generous packages for undergraduates, 
and by higher stipends and health insurance for graduate students.

 –Financial Aid is under-endowed requiring us to use unrestricted funds to 
meet financial need.

•  Our Long Term Opportunities
 –Building on Excellence has identified term and financial aid endowment, 

faculty chair endowment, and investments in new and renovated academic 
buildings as top priorities.

FY 2004 Academic Budget Expenditures by School

Total = $1.427 Billion
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FY 2004 Academic Budget Expenditures by Expense Type
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Total = $2.009 Billion

FY 2004 Academic Budget Expenditures 
by Responsibility Center Category

Total = $2.009 Billion
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FY 2004 Financial Aid Budget

  FY 2003 FY 2004 FY 2004 % Change
    Actual Budget Projection 04P v 03A
Undergraduate Student Aid $ 78.2M $  83.1M $  83.9M 7.3%
    Penn Aid     66.2     71.1     71.8 .5%
    Outside Aid    12.0     12.0     12.1 1.0%
Grad. & Prof. Student Aid $ 98.0M $107.2M $107.9M 10.1%
    Penn Aid    74.6     80.8     82.0  9.9%
    Outside Aid    23.4     26.4     25.9  10.7% 
Total Student Aid $176.2M $191.3M $191.8M 8.9%
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  The University Council 2003-2004 Commit-
tee on Committees invites you to nominate your-
self or others for service on University Council 
Committees. Council committees serve as advi-
sory bodies in shaping academic/administrative 
policy, in the administration of honorary degrees 
and long-term disability, and in assisting the ad-
ministration of operations such as the bookstores 
and libraries. Please consider taking advantage 
of this opportunity to learn about the adminis-
trative structure of the University and have input 
into its decision making.
  Membership on the committees listed, except 
as noted, is open to faculty and staff, and we in-
vite individuals who have previously served to 
volunteer again. We also encourage faculty and 
staff who have not previously participated to 
volunteer so that committees may have a mix of 
new ideas and experience. Most committees also 
are open to students; their participation is being 
solicited through other channels.  
  Please submit nominations by April 14, 
2004, using the form below.
  To have an idea of a particular committeeʼs 
work, you may wish to review its most recent an-
nual report published in Almanac by visiting the 
University Council website at www.upenn.edu/
secretary/council/committees.html.
  University Council committees meet one 
Wednesday of each month from 5 p.m. to 6 p.m. 
during the months specified below.
 The following committees will meet dur-
ing the academic year from September 2004 
through May 2005:

Admissions and Financial Aid
International Programs
Libraries
Personnel Benefits
Pluralism
Quality of Student Life
Recreation and Intercollegiate Athletics

 The following committees will meet dur-
ing the calendar year from January 2005 
through December 2005 (excluding the summer 
months):

Bookstores
Communications
Community Relations
Facilities
Research
Safety and Security

2003-2004 University Council 
Committee on Committees

Chair: Ian Lustick (Political Science)
Faculty: Jane Barnsteiner (Nursing)
Lance Donaldson-Evans (Romance Languages, 

Faculty Senate Chair)
Charles Mooney (Law, Faculty Senate Chair-elect)
Gary Koretzky (Pathology & Laboratory Medicine)
Dan Malamud (Biochemistry Dental)
Students: Lela Jacobsohn (GAPSA Vice Chair 

Nominations)
David Diesenhouse (NEC Vice Chair Nominations)
PPSA: Andrew Atzert (Wharton Programs for 

Working Professionals, PPSA Chair-elect)
WPSA: Coral Haas (Abramson Family Cancer 
 Research Institute, WPSA Chair)
Staff to the Council Committee on Committees: 

Tram T. Ng (Office of the Secretary)
Staff to the Faculty Subcommittee: Kristine Kelly 

(Office of the Faculty Senate)

Admissions and Financial Aid considers 
matters of undergraduate recruiting, admissions, 
and financial aid that concern the University as 
a whole or those that are not the specific respon-
sibility of individual faculties.
Bookstores considers the purposes of a univer-
sity bookstore and advises the director on poli-
cies, developments, and operations.
Communications has cognizance over the 
Universityʼs electronic and physical communi-
cations and public relations activities.
Community Relations advises on the relation-
ship of the University to the surrounding com-
munity.
Disability Board continually evaluates the dis-
ability plan, monitors its operation, and over-
sees the processing of applications for benefits 
and the review of existing disability cases.
Facilities keeps under review the planning and 
operation of the Universityʼs physical plant and 
all associated services.
Honorary Degrees does most of its work, in-
tensively, during the fall term; solicits recom-
mendations for honorary degrees from facul-
ty and students and submits nominations to the 
Trustees.
International Programs is advisory to the di-
rector of international programs in such areas as 
international student services, foreign fellow-
ships and studies abroad, exchange programs, 
and cooperative undertakings with foreign uni-
versities.

Libraries is advisory to the directors of libraries 
on policies, development and operations.
Personnel Benefits deals with the benefits 
programs for all University personnel. Special 
expertise in personnel, insurance, taxes or law 
is often helpful.
Pluralism advises on ways to develop and 
maintain a supportive atmosphere for all mem-
bers of the University community.
Recreation and Intercollegiate Athletics has 
cognizance of all programs in recreation, intra-
mural and club sports, and intercollegiate ath-
letics; advises the athletic director on operations 
and recommends changes in policy when ap-
propriate.
Quality of Student Life has cognizance of the 
conditions and rules of undergraduate and grad-
uate student life on campus.
Safety and Security considers and recom-
mends the means to improve safety and security 
on the campus.

Note: Faculty who wish to serve on the Com-
mittees on Research or Open Expression also 
may use the form below. Nominations will 
be forwarded to the appropriate Faculty Sen-
ate committee. Please forward names and con-
tact information to Kristine Kelly, Faculty Sen-
ate Office, Box 12 College Hall/6303, phone 
(215) 898-6943; fax (215) 898-0974 or e-mail 
at kellyke@pobox.upenn.edu.

Please respond by April 14, 2004.

Faculty volunteers, mail the form to: Kristine Kelly, Faculty Senate Office, Box 12 College 
Hall/6303, phone (215) 898-6943; fax 898-0974 or e-mail at kellyke@pobox.upenn.edu.

Penn Professional Staff Assembly volunteers, mail to Andrew Atzert, Wharton Programs 
for Working Professionals, G95 JMHH/6340, phone (215) 898-2647; or e-mail at aatzert@
wharton.upenn.edu.

Weekly-paid Professional Staff Assembly volunteers, mail to Sylvie Beauvais, Health Care 
Systems, 108 CPC/6218, phone (215) 898-4268; fax (215) 573-7025 or e-mail at beauvais@
wharton.upenn.edu.

Committee(s) of interest:_____________________________________________________

_________________________________________________________________________

Candidate:         

Title or Position:___________________________________________________________

Department:_______________________________________________________________

Campus Address (including mail code):      

Campus Phone      e-mail:______________

Please specify if you think that you are especially qualified for 
or interested in serving on a particular committee.

Call for Volunteers for 2004-2005 Committee Service: Deadline April 14
To:  University Faculty, Penn Professional Staff Assembly, and Weekly-Paid Professional Staff Assembly Members
From: 2003-2004 University Council Committee on Committees
RE:  Volunteers Needed for Committee Service

Committees and Their Work:
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SPIN Plus: Finding National and International 
Funding Opportunities for Research Projects

The PennERA (Electronic Research Ad-
ministration) Team is pleased to announce that 
SPIN Plus was migrated to an onsite Penn serv-
er on March 8, 2004. SPIN Plus is a comprehen-
sive, web-based service that provides the most 
current information on available funding oppor-
tunities (national and international) for research 
projects. SPIN Plus is not just limited to scien-
tific opportunities; there are listings for many 
disciplines including education, nursing, and 
social work among others.

SPIN Plus is now available to anyone at 
Penn (students, staff, faculty) who has a valid 
PennKey and PennKey password. Prior to mi-
gration to an onsite server, Penn users could 
only access SPIN from a computer on campus 
(with a Penn IP address). Because of PennKey 
authentication, users can now authenticate from 
off campus and enjoy anywhere, anytime access 
to the SPIN Plus system.  
SPIN Plus At-a-Glance

SPIN Plus consists of three modules:
 •  SPIN—An up-to-date listing of funding op-
portunities from national and international govern-
mental and private funding sources.
 •  GENIUS—A searchable expertise profile 
system that contains profiles and/or full curriculum 
vitae of investigators. Investigators can choose to 
make their profiles public (the default is private).  
These profiles can be used by SMARTS and will 
also be used during later phases of PennERA (Pro-
tocol and Proposal Development).
 •  SMARTS—A system that matches GENIUS 
profiles with the SPIN funding opportunities and 
automatically delivers daily updates via e-mail.

Access
To access SPIN Plus, users need a valid 

PennKey and PennKey password.  The PennKey 
and PennKey password replace the username 
and password in the old SPIN system.  

If you need to get a PennKey, or have a 
PennKey but forgot your password and need to 
reset it, visit the PennKey web site for instruc-
tions at www.upenn.edu/computing/pennkey. 
Once you have your PennKey and PennKey 
password, you may access the system with a 
standard web browser:
 1. Go to www.pennera.upenn.edu.
 2. Click on the “Access Info Office” icon at the 
top right of the web page.
 3. Authenticate with your PennKey and 
PennKey password.
 4. Click “Continue” after you get the message 
that you have been successfully authenticated.
 5. At the Office Menu page, click on the SPIN icon.

It is recommended that users access SPIN 
Plus via a Penn-supported web browser.  For in-
formation on Penn-supported web browsers, see 
the Supported Products page at www.upenn.edu/
computing/product/.
 Note: If you do not get prompted for a PennKey 
and PennKey password, go to your browserʼs pref-
erences or internet options and make sure your 
browserʼs cache is set to update “every time I view 
the page” (Netscape) or “every visit to the page” 
(Internet Explorer).  
Reference and Learning Materials

Online reference materials, including a tuto-
rial, frequently asked questions (FAQs), and a 
quick reference guide, are available from within 
the SPIN Plus application.

An Integrated Research Environment
The migration of SPIN Plus is part of the 

larger process of building the foundation for 
an integrated electronic research administra-
tion environment at Penn.  SPIN Plus is the fifth 
component of PennERA to be released, follow-
ing the Human Subjects Adverse Events Report-
ing System (PennAEs), the Proposal Tracking 
module, and the Human Subjects and Lab Ani-
mal Protocol Tracking modules (see sidebar for 
more information).  Together these components 
will provide a solid foundation for the more 
extensive protocol and proposal development 
modules to come in later phases of the Penn 
ERA project.  

We welcome your feedback on SPIN Plus or 
any of the PennERA components. Please send 
any questions, comments, or suggestions to 
pennera@pobox.upenn.edu.

—Robin H. Beck, Vice President of
 Information Systems and Computing

—Andrew B. Rudczynski, 
Executive Director of Research Services 
and Associate Vice President of Finance

—Joseph R. Sherwin, 
Director of the Office of Regulatory Affairs

PennERA: Whatʼs New 
With the release of SPIN Plus, the PennERA 

Team nears the end of Phase I of the PennERA 
project, a multiyear initiative to develop stream-
lined processes and more efficient tools for han-
dling pre- and post-award administrative tasks 
related to the sponsored projects of Pennʼs aca-
demic research community. 

Following are activities and implementa-
tions that have occurred over the last several 
months:

• SPIN Plus implemented in March 2004—
Migration of the funding opportunities database 
(SPIN Plus) to an onsite server to facilitate fu-
ture integration with the proposal preparation 
process. 

• Human Subjects and Lab Animal Proto-
col Tracking modules implemented in Novem-
ber 2003—Secure web-based applications for 
the Office of Regulatory Affairs (ORA) that 
manage protocols currently active or under re-
view by the Institutional Review Boards (IRB) 
or the Institutional Animal Care and Use Com-
mittee (IACUC). 

• Proposal Tracking module implemented in 
October 2003—A secure web-based system for 
the Office of Research Services (ORS) for col-
lecting, tracking, and reporting on application 
and award information for proposals. 

• PennERA Proposals data collection imple-
mented in October 2003—A subset of the Uni-
versity Data Warehouse containing data from 
the Proposal Tracking module of PennERA. The 
PennERA Proposals data collection contains 
current and historic information about spon-
sored projects (grants and contracts) at Penn.

• AIS form redesigned in October 2003—
The AIS form (Account Information Sheet, 
used by the Office of Research Services) was 
redesigned to reflect the newly automated ac-
count setup process. The AIS form summariz-
es the terms and conditions of a grant that has 
been awarded.

• Effort Reporting Analysis completed fall 
2003—Analysis leading to development of an 
online system for reporting effort on sponsored 
projects in compliance with the requirements of 
OMB Circular A21. 

• Sponsor conversion in August 2003—
Standardization/conversion of PennERA, BEN 
Financials, and the Data Warehouse for en-
hanced sponsor data and clarity.

• Human Subjects Adverse Events Reporting 
System (PennAEs) implemented in November 
2002—A web-based system that gives principal 
investigators (PIs), clinical coordinators, and 
staff in the Office of Regulatory Affairs a means 
of tracking, collecting, and reporting serious ad-
verse events involving human subjects. 

The PennERA Team wishes to acknowledge 
the invaluable contributions of users and advi-
sory groups, such as the Research Reps group, 
to the development of PennERA and appreci-
ates everyoneʼs cooperation throughout the first 
phase of the project.  

For more details about the PennERA proj-
ect, please visit the PennERA project web site at 
http://project.pennera.upenn.edu/.

Whatʼs Changed in SPIN Plus
Current SPIN users will note that there 

are no changes to the look and feel of 
SPIN or SMARTS. The following minor 
changes have been made to the screens 
within GENIUS profiles:  
• Non-editable fields that represent areas 
where user information has been trans-
ferred to the system:  First and Last Name, 
Middle Initial, Department, Username, Sta-
tus, Citizenship, Employer ID

Users could formerly specify their own 
Usernames, but now the Username is an in-
dividualʼs PennKey.  First and Last Names 
in SPIN Plus are usually the same as they 
appear in the Payroll system (which is de-
rived from the Penn Community database).  
If you need to change the non-editable 
fields listed above, contact your Business 
Administrator.
• Fields that no longer appear in profiles, 
either because of security, privacy, or be-
cause they are no longer used in PennERA:  
Password, SSN, Administrative Title, Ap-
pointment Date, Academic Rank 

Users will also notice minor changes 
to the sequence of columns from left to 
right on the following GENIUS Catego-
ries screens:
• Publications
Old: Author(s), Year, Title Reference(s), 
Abstract, Journal or Publisher, Volume, 
Page(s), Publication Status, Peer Review
New: Year, Title, Reference(s), Journal or 
Publisher, Page(s), Peer Review, Publica-
tion Status, Volume, Abstract, Author(s)
• Sponsored Funding
Old:  Sponsor Name, Period Start, Period 
End, Title, Amount: $, Abstract, Grant Sta-
tus, Person-months committed to the Proj-
ect, Federal
New: Period Start, Period End, Title, Ab-
stract, Person-months committed to the 
Project, Federal, Grant Status, Amount: $, 
Sponsor Name

 http://www.upenn.edu/computing/pennkey 
 http://diamond.isc-seo.upenn.edu 
 http://www.upenn.edu/computing/product 
 http://www.upenn.edu/computing/product 
 mailto:pennera@pobox.upenn.edu 
 http://project.pennera.upenn.edu/ 
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Take Our Daughters and Sons 
to Work Day: April 22

To give you a preview of what you will see in your Open Enrollment materials, the chart below 
lists the important changes youʼll see for the coming plan year.

Change What This Means For You
You may elect to go “paperless” You may elect to stop receiving paper enrollment materials via U.S. 

mail as of July 1, 2004.  If you make this election, you will simply 
receive one-page notifications when you are eligible to make benefit 
changes, and full materials will be available online for you to view or 
print.  You can make this election using the online enrollment system.

Increase in premiums Both you and the University may pay more for your current medical 
coverage; the new rates for full-time faculty and staff are shown below.

Mental health in-network 
provider changes for UPHS 
POS and PENNCare/Personal 
Choice plans 

The Penn Behavioral Health network will provide all in-network 
mental health services for the UPHS POS and PENNCare/Personal 
Choice plans; complete details will be included in your Open 
Enrollment materials.

Increase in annual out-of-pocket 
maximum for prescriptions

The maximum amount you may be responsible to pay out of your 
pocket for prescription drugs each year is increasing to $1000 per 
individual / $3,000 per family.

Penn Faculty Practice dental 
plan changes

There will be several changes related to the Penn Faculty Practice 
dental plan:
• Three Penn Faculty Practice locations will be closing as of July 1,   

2004: Chestnut Hill, Curtis Center, and Northeast.
• The maximum benefit amount the Penn Faculty Practice dental plan 

will pay per plan year will be $3,000.
• There will be a maximum of 2 implants covered per lifetime.

Over-the-counter medicines are 
eligible under the Health Care 
Pre-Tax Expense Account 

You may use the Health Care Pre-Tax Expense Account to pay for 
many over-the-counter drugs and medicines with pre-tax dollars 
(note that this change is in effect already).

All of the changes above as well as any changes you decide to make to your health care elections 
will take effect as of July 1, 2004. The new premium rates shown below will take effect with your 
first June paycheck (rates shown are for full-time faculty and staff).While health care costs continue 
their steady upward trend, the University continues to pick up an average of 80% of the total medi-
cal premium for full-time employees.

Weekly Paid (per pay period) Monthly Paid (per pay period)
Employee Employee 

+1
Employee 
+ 2 or more

Employee Employee 
+1

Employee 
+ 2 or more

Medical
Keystone HMO $     6.00 $    13.73 $       17.31 $    26.00 $     59.50 $       75.00
Aetna HMO 6.92 16.04 20.19 30.00 69.50 87.50
UPHS POS 11.19 25.85 32.54 48.50 112.00 141.00
PENNCare/ 
Personal Choice 24.58 56.54 71.31 106.50 245.00 309.00

BC/BS Plan 100 50.77 116.77 147.23 220.00 506.00 638.00
Dental

Penn Faculty 
Practice $     3.63 $    14.42 $       16.04 $    15.75 $     62.50 $       69.50
MetLife 3.12 12.23 13.73 13.50 53.00 59.50

Vision    
OptiChoice $     0.76 $      1.52 $         2.28 $      3.29 $       6.57 $         9.86
During this important time of year, take a few moments to really look at your health care options 

and think about whatʼs best for you and your family. Your personal wellness and your health care go 
hand in hand. We encourage you to take advantage of the wellness and Open Enrollment activities 
and information that we are providing.  For more information, visit the Human Resources website at 
www.hr.upenn.edu/news or call the Penn Benefits Center at 1-888-PENNBEN (1-888-736-6236).

—Division of Human Resources

Important Dates
Tuesday, March 30–
Thursday, April 1
Focus on Wellness 
activities
Tuesday, April 6
Open Enrollment Fair
Monday, April 12–
Friday, April 23
Open Enrollment

Today through Thursday, April 1, Penn invites you to Fo-
cus on Wellness as we present Wellness Fairs, Workshops, 
and Fitness Presentations. As detailed in last weekʼs Almanac 
and on the Human Resources website (www.hr.upenn.edu/
news), the next three days provide you with the opportunity 
to get more information about how you can become happier, 
healthier, and more productive at home and at work.  

As you think about your own personal wellness, you 
should also take some time to examine your health care 
choices. The annual Open Enrollment period provides you 
with the opportunity to review your choices and make 
changes to your health care elections. Open Enrollment this 
year begins Monday, April 12 and runs through Friday, April 
23. You will receive a personalized enrollment kit at your 
home address within the next week.  

An Open Enrollment Fair will be held next Tuesday, April 
6 from 9 a.m.–3:30 p.m. in Houston Hall, Bodek Lounge. 
Stop by the fair to speak directly with the health care ven-
dors, ask questions, and see what they have to offer.

Focus on Wellness…and Your Health Care Choices
If you have children ages 9–15, you can 

bring them to work with you for this yearʼs 
Take Our Daughters and Sons to Work Day. On 
Thursday, April 22, Human Resources is spon-
soring many special activities across campus for 
this annual event. Registration is required to 
participate, as detailed below.
Sample Workshops & Activities:

• Vet School Tour 
• Career Services 
• Museum Tour 
• Law Enforcement Careers
• Wharton Business Careers 
• ENIAC Tour 
• Physics
• Nursing 
• Computer Technology
• Penn Relays 
• WXPN Tour 
• Becoming a Scientist 
• Pastry Demonstration
Note: Please remember that sponsors must 

accompany their young guests at all times and 
have supervisory approval to participate.
Registration Process:

To  register for this yearʼs activities, go to 
www.hr.upenn.edu/quality/daughterson.asp.  

Each registration represents 1 sponsor and 
1 guest. If you are bringing more than 1 guest, 
please contact Human Resources at (215) 898-
5116 or orna@hr.upenn.edu.  

If you are interested in registering for an ac-
tivity, but are unable to access Human Resourc-
es  ̓on-line catalog, please call (215) 898-5116.
Discount Meal Options:
• Faculty Club–Faculty Club members are in-
vited for a buffet lunch with their daughter 
or son during the hours of 11:30 a.m.–2 p.m.  
Adults: $8.95, Daughter/Son: $4.40 discounted 
rate. Presented by the Faculty Club
• Houston Market–Houston Market supports 
this event by offering all participants a free 
fountain soda with any purchase at The Mar-
ket. We ask that participants be accompanied 
by their young guest, have a valid Penn ID, and 
specify at the time of purchase that they are par-
ticipating in the Take Our Daughters and Sons 
to Work Day. Houston Market will feature a spe-
cial menu including childrenʼs favorites such as 
chicken fingers, personal pizzas, and peanut 
butter/jelly sandwiches. Houston Market, lower 
level, Houston Hall.

If you are interested in “adopting a daugh-
ter or son” for a day on Take Our Daughters 
and Sons to Work Day, please contact Isabel 
Mapp at the Center for Community Partnerships: 
sammapp@pobox.upenn.edu or (215) 898-2020.

—Division of Human Resources
PENN Vital Signs: Transplant

Watch PENN Vital Signs, the UPHSʼs EMMY 
award-winning medical TV show, on 6ABC. Wit-
ness first-hand how our team of doctors and nurses 
care for our patients and families. Follow the sto-
ry of two organ donor recipients. While each sur-
gery is remarkable in itself, one patient will under-
go a revolutionary surgery involving the use of a 
computerized robotic system allowing for a quick-
er, less painful recovery. For your health or the 
health of someone you love, tune in to PENN Vital 
Signs on WPVI-TV/Channel 6 ABC. Also log on 
to pennhealth.com and ask questions live during 
the show and for two hours afterwards.

Transplant
Saturday, April 3, 7-7:30 p.m.
Sunday, April 4, 5:30 a.m. (rebroadcast)

—UPHS

http://www.hr.upenn.edu/news
http://www.hr.upenn.edu/news
http://www.hr.upenn.edu/news
http://www.hr.upenn.edu/quality/daughterson.asp
mailto:orna@hr.upenn.edu
 mailto:sammapp@pobox.upenn.edu 
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RESEARCH

Almanac is not responsible for contents of classifi ed ad material. 
•

To place a classifi ed ad, call (215) 898-5274.

CLASSIFIEDS—UNIVERSITY

Participants with Hypertension Needed for 
research study using herbal remedies. If you are 
diagnosed with mild hypertension, are 21 years or 
older, and are able to visit in the mornings every 
other week, please consider participation in this 
very interesting research project. Participants will 
receive free physical exam. lab work, EKG, 24 
hour ambulatory blood pressure monitoring, and all 
medications.  Compensation at completion $1,400. 
Please call Virginia Ford, CRNP for more informa-
tion, (215) 662-2410.

Volunteers Needed for Osteoporosis Study 
The University of Pennsylvania Health System/
Department of Radiology seeks women 60 years or 
older. Eligible volunteers would receive a magnetic 
resonance (MRI) and and a dual energy X-ray exam 
(DEXA) to measure bone density. Participants will be 
compensated. Please contact Louise Loh or Helen 
Peachey at (215) 898-5664 for more information.

Are you the parent of an adolescent who wants 
to lose weight? The University of Pennsylvaniaʼs 
Weight and Eating Disorders Program is offering 
a 1-year weight loss research study that combines 
group behavioral treatment with the use of a meal 
replacement product or a nutritionally balanced 
diet of regular food. You may be eligible if you are 
between 13 & 17 years of age, at least 30% over 
recommended weight, a non-smoker, and free of 
signifi cant health problems. For more information 
please call Joanna at (215) 898-7314.Overweight Volunteers wanted for a study using 

the dietary supplement chromium picolinate, looking 
at its effects on improving risk factors for diabetes 
and heart disease. The Preventative Cardiology 
Program seeks volunteers 18 to 75 years old who are 
overweight AND have high either high triglycerides, 
high cholesterol, high blood pressure, or high 
blood sugar, but no diabetes. Participants will be 
compensated for time and travel. Contact Sheri Volger 
at (215) 898-8672 or sheriv@mail.med.upenn.edu.

Beachblock-Ocean City, NJ (Gardens): Weekly 
rentals, reasonable, Penn discount, sleeps six, 
all conveniences, parking, A/C, cable, call Steve 
(610) 565-1312.

CLASSIFIEDS—PERSONAL
FOR RENT

Do you have mood swings? Mood swings can 
be a persistent symptoms of Bipolar Disorder. 
Common symptoms include: appetite disturbance, 
racing thoughts, sleep disturbance, excessive 
spending, excessive energy, distractibility, irritability 
and depressed mood. Evaluation and research 
treatment for depression is available. To schedule a 
confi dential evaluation with a physician please call 
the Depression Research unit at (215) 662-3462 or 
(215) 662-2844 between 9 a.m. and 5 p.m.

If you have adult-onset diabetes, you may 
be eligible to participate in a research study 
investigating the causes of heart disease. You will 
have a free non-invasive heart scan, blood work and 
other tests that may determine if you at risk for a 
future heart attack. For more information please call 
the Penn Diabetes Heart Study at (215) 615-3423. 
Your heart will thank you!

PMS? PMDD? Do your premenstrual symptoms in-
terfere with daily activities?  Women between ages 
18-45 needed to participate in research studies in 
the PMS Program, University of PA. Compensa-
tion available to eligible candidates. Call (215) 
662-3329.

Postmenopausal Women Needed
Women ages 65 and older needed for a research 
study looking at memory and smell function. $50 will 
be given for approximately 3 hours of participation. 
For more information, please call (215) 662-6580.

Celebrating Arbor Day and 
Extending Walnut Street Greenway 
 On Saturday, April 10, hundreds of volunteers 
will extend the Walnut Street Greenway from 
40th to 43rd Streets by planting more than 80 trees 
along Walnut Street from 9:30 a.m. to 1 p.m.
 Organized by UC Green, the Walnut Street 
Greenway extension is part of a renewed ef-
fort to beautify the neighborhood and create a 
“Green Belt” that connects various neighbor-
hood greening initiatives. “Trees beautify the 
neighborhood, fi lter out noise and pollution and 
create a pleasant environment,” said Amanda 
Benner, director of UC Green. “This is a great 
opportunity for neighbors, students, and organi-
zations to improve our public spaces and create 
lasting community connections.” 
 Volunteers repre-
sent the diversity of 
West Philadelphia. 
University City res-
idents, many trained 
by the Tree Ten-
ders of Philadelphia 
Green, will lead the planting. Students from 
Drexel, the University of the Sciences in Phil-
adelphia, Penn, The Restaurant School at Wal-
nut Hill College, and members of the Masjid-Al 
Jamia Mosque will also participate. “Itʼs a great 
way to do something positive for the environ-
ment,” says student volunteer Nazia Siddiqi, “I 
also get to meet community members I wouldnʼt 
otherwise.” 
 The Walnut Street Greenway originated in 
2001 when hundreds of volunteers planted 100 
trees from 43rd to 48th Streets (Almanac April 
10, 2001). Greenway species include large shade 
trees such as red maples and smaller underwire 
trees like hawthornes in coordinated groupings. 
 Along with their beauty, trees provide tangi-
ble benefi ts to urban communities. Street trees 
shade the concrete and help cool a neighbor-
hood and those planted east or west of homes 
can cut cooling costs by 15 to 35 percent. Trees 
also remove air pollution by lowering air tem-
perature through respiration and by retaining 
particulates. “City neighborhoods without trees 
become desolate heat islands,” said Ms. Benner. 
“Trees make a world of difference to our quality 
of life in University City.”

The University of Pennsylvania Police Department
Community Crime Report

About the Crime Report: Below are all Crimes Against Persons and Crimes Against Society from the campus 
report for March 15-21, 2004. Also reported were 10 Crimes Against Property (including 8 thefts, 2 criminal 
mischief and 1 fraud). Full reports are on the Web (www.upenn.edu/almanac/v50/n27/crimes.html). Prior 
weeksʼ reports are also online. —Ed.
This summary is prepared by the Division of Public Safety and includes all criminal incidents reported and 
made known to the University Police Department between the dates of March 15-21, 2004. The University 
Police actively patrol from Market Street to Baltimore Avenue and from the Schuylkill River to 43rd Street in 
conjunction with the Philadelphia Police. In this effort to provide you with a thorough and accurate report on 
public safety concerns, we hope that your increased awareness will lessen the opportunity for crime. For any 
concerns or suggestions regarding this report, please call the Division of Public Safety at (215) 898-4482.
03/15/04 10:58 PM 3800 Spruce St Male panhandling/wanted on warrant/Arrest
03/16/04 11:54 AM 40th & Market St Complainant robbed by unknown male
03/18/04 1:32 PM 209 S 33 St Unauthorized person in building/Arrest
03/18/04 9:14 PM 3942 Spruce St Male acting disorderly/Arrest
03/21/04 4:38 AM 42nd & Walnut Male wanted on warrant/Arrest
03/21/04 2:16 PM 41st & Spruce Male tried to take complainantʼs purse and fl ed

18th District 
9 incidents and 1 arrest (including 6 aggravated assaults, 3 robberies) were reported between March 15-21, 
2004 by the 18th District covering the Schuylkill River to 49th St. & Market St. to Woodland Ave.
03/15/04 1:10 PM 1501 49th St Aggravated Assault
03/15/04 9:30 PM 4800 Spruce St Robbery
03/16/04 7:00 PM 4619 Chester Ave Aggravated Assault
03/16/04 9:07 PM 4429 Baltimore Ave Aggravated Assault/Arrest
03/19/04 4:15 AM 3400 Spruce St Robbery
03/20/04 12:01 AM 4529 Spruce St Robbery
03/20/04 3:30 AM 511 49th St Aggravated Assault
03/20/04 7:26 PM 3700 Spruce St Aggravated Assault
03/21/04 8:35 PM 3400 Spruce St Aggravated Assault

 UC Green is a non-profi t entity taking the 
leadership role in promoting cooperative com-
munity greening in University City through vol-
unteer efforts and partnering with neighborhood 
residents, community and religious organiza-
tions, local students, and city agencies. The Gre-
enway project is sponsored by the Spruce Hill 
Community Trust and funded by a grant from 
Citizens Bankʼs University City Neighborhood 
Partnership Fund and matched by participating 
property owners and stakeholders. 
 For information about UC Green or to vol-
unteer for the April 10 tree planting, call (215) 
573-4684 or info@ucgreen.org.  
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Talk About Teaching and Learning

Let me start with a confession—my Ph.D. and M.A. are in political 
science, and my B.A. is in political science and English literature. I nev-
er took an undergraduate or graduate course taught through a communi-
cation department or school. My involvement in communication as a field 
developed out of my research and teaching about citizen engagement in 
the United States. It quickly became clear to me that it was impossible to 
understand how and why citizens participated in politics without also un-
derstanding the role of communication—between public officials and cit-
izens and among citizens themselves—as well as the role of the media in 
these exchanges.

I mention this personal history for four reasons of relevance to the is-
sue of teaching communication. First, the study of communication is im-
portant—even integral—to other disciplines, not only in the social sci-
ences, but also in the humanities and even the “hard” sciences. Second, 
the field of communication is interdisciplinary by its very nature and ori-
gins, regularly drawing on the theories, methods and findings of other ar-
eas of academic inquiry. Third, this interdisciplinary heritage means that 
there is no single way to think about, study or teach communication. And 
fourth, despite this mixed pedigree and continued theoretical and method-
ological diversity, the field has developed its own identity and offers ap-
proaches to understanding interpersonal and mass-mediated communica-
tion that are unique.

The course offerings of the undergraduate communication major at 
Penn reflect this mix of indebtedness to other fields and the uniqueness of 
our own. Many are obviously distinct to a communication program, deal-
ing directly with issues of journalism, new media and information tech-
nology, and the like. In addition, given the nature of our field, we make 
a special effort to integrate technology into our teaching when appropri-
ate, both as examples of the communication processes being discussed 
(i.e., the use of illustrative film and video clips, DVDs, audio tapes, pho-
tographs, web sites, etc.) and as a means of facilitating classroom learn-
ing and interaction (e.g., course list serves and web sites). We also provide 
opportunities for students to integrate classroom learning with “hands on” 
experience through several media production and design classes. And we 
are upgrading our video conferencing capability to expand our ability to 
“bring in” guest lecturers and, perhaps in the future, to offer courses that 
bring together students and faculty from different universities.   

In addition to these communication-specific courses and approaches, 
however, many of our courses address issues that will be familiar to oth-
er schools and departments across the University: campaigns and elec-
tions, public opinion, popular culture, business marketing, public health, 
globalization, art and film, privacy, childrenʼs development, the presiden-
cy, human cognition, public architecture, war and peace, and so on. What 
distinguishes these courses from those offered elsewhere, however, is the 
central focus on communication. How does the mass media shape (for 
good or ill) public opinion? Can television serve an educational function 
for children? How does the design of a park or building facilitate or inhib-
it public discourse? Do public service ads reduce harmful behavior among 
targeted members of “at risk” populations? What is the role of images in 
news coverage of political and social events? Can the internet replicate 
the individual and collective benefits of face-to-face deliberation? Under 
what circumstances does popular culture help to break down racial, eth-
nic, national, and gender stereotypes? Under what circumstances does it 
exacerbate these stereotypes?

It is this focus on the institutions, processes, content, genres and/or im-
pact of communication, rather than more exclusively on the substantive 
topic being explored, that binds our field together. And it is this focus that 
is central to our teaching. Of course our faculty must be knowledgeable 
about their particular substantive area and impart that knowledge to their 
students. Indeed, like me a number of the Annenberg faculty were origi-
nally trained in other fields within the humanities, social sciences or hard 
sciences. Students in communication courses will learn a great deal about 
attitude formation and change, the biology of addiction, the policy-mak-

ing process, the development of the brain, the dynamics of political cam-
paigns, architectural design, the economics of advertising, and such.

The challenge—and the pleasure—of teaching about these and oth-
er individual and societal processes from a communication perspective 
is demonstrating the ways in which the exchange of information plays a 
fundamental role within each of them. The form of communication may 
vary from the written word, to images, to sound. The medium of commu-
nication may vary from newspapers, to novels, to film, to television, to 
CDs, to the internet. The genre may vary from news to drama to comedy. 
The scope of communication may vary from interpersonal conversations 
to impersonal mass mediated messages. But this exchange of information 
influences the ways in which human beings think, feel, act, and interact, 
whether in the context of deciding who to vote for, what to buy, or who is 
a friend and who is an enemy. 

Within this common ground that defines communication as a field 
there remains a healthy diversity of methodological and theoretical ap-
proaches, again reflecting our diverse roots in the humanities, social sci-
ences and hard sciences. For example, communication methods include 
everything from case studies, archival research and textual and image 
analysis; to statistical analyses, controlled experiments and mathematical 
models; to even physiological measures such as changes in heart rate or 
magnetic resonance images of the brain. 

Although this methodological and substantive diversity is one of our 
fieldʼs great strengths, it brings with it certain centrifugal forces that can 
challenge our coherence. While the temptation is to divide ourselves into 
methodological and substantive camps, we have largely avoided this at 
Annenberg by designing our undergraduate curriculum in a way that 
keeps what is common to the field central. Our introductory courses pro-
vide students with a foundational understanding of the core theories, in-
stitutions, processes, and methods of communication. Once grounded in 
these core principles of our field, intermediate and advanced courses al-
low students to apply them in the context of more specific substantive 
topics (for example, health, politics, globalization, advocacy, or popular 
culture), more specific mediums (for example print, film, television, the 
internet, photographs, or graphic arts), more specific genres (for example, 
news, advertising or entertainment) and/or more specific components of 
the communication process (for example, institutions and policy, media 
content, or communication effects). 

Within this broad structure, undergraduates are able to concentrate 
in particular areas, though we encourage our majors, in true liberal arts 
fashion, to take courses that expose them to a range of theoretical, meth-
odological and substantive topics. Throughout their undergraduate edu-
cation, we also try to assure that our students are given opportunities to 
engage in primary research. One of the best examples of this is David 
Eisenhowerʼs course, Communication and the Presidency, in which stu-
dents travel to presidential libraries to undertake original archival research 
on a topic of their choosing. We also provide opportunities for students to 
enhance their classroom learning through a variety of media and commu-
nication related internship opportunities.

 The latest addition to our major is a concentration entitled Communi-
cation and Public Service, or COMPS. COMPS, which was made possi-
ble by a generous endowment from the Annenberg Foundation, combines 
classes and research opportunities with hands-on experience in the public 
arena. Classes, seminars, internships, field experiences, and individual re-
search projects provide students with opportunities to meet and learn from 
current and former officeholders, journalists, public servants and grass-
roots activists. The goal of COMPS is to help build the next generation of 
leaders by providing students with the fundamental knowledge and expe-
rience necessary for careers in public service and public advocacy. 

To learn more about our undergraduate course offerings, curriculum 
and major, as well as about our faculty and their research, visit our web-
site at www.asc.upenn.edu.
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