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Dr. Joshua Plotkin has been named the inaugural Martin Meyerson As-
sistant Professor in Interdisciplinary Studies. Holding appointments in both 
the department of biology in the School of Arts and Sciences and the de-
partment of computer and information science in the School of Engineer-
ing and Applied Science, Dr. Plotkin uses mathematics and computation to 
study questions in evolutionary biology and ecology. His ongoing research 
focuses on population genetics, with the goal of understanding how organ-
isms evolve at the molecular level.

Dr. Plotkin received his bachelor’s degree in mathematics from Harvard 
University in 1999 and his doctorate in applied and computational math-
ematics from Princeton University in 2003. He joined the Penn faculty in 
2007, after five years conducting research as a junior fellow of the Harvard 
Society of Fellows, and was recently named a 2009 Alfred P. Sloan Re-
search Fellow.

Designated for outstanding faculty members whose pursuits exemplify the 
integration of knowledge, the Martin Meyerson Assistant Professorship in In-

terdisciplinary Studies has been established by Margy Ellin Meyerson, G’93, in memory of her late hus-
band, Penn President Emeritus Martin Meyerson, Hon’70 (Almanac July 17, 2007). As an administra-
tor, faculty member, volunteer and mentor, Mr. Meyerson was the consummate citizen of the Universi-
ty. Serving as Penn’s fifth president from 1970 to 1981, he drew upon his expertise as one of the nation’s 
preeminent city planners to articulate an integrated vision of “One University” in which all of Penn’s 
schools would collaborate to produce leading-edge teaching and research that benefited society.

Educated at Columbia and Harvard universities, Mr. Meyerson held over 20 honorary doctor-
ates. His early academic appointments included serving as the Williams Professor at Harvard; direc-
tor of the Harvard-MIT Joint Center for Urban Studies; dean and acting chancellor at the University 
of California, Berkeley; and president of the State University of New York at Buffalo.

Biology Professor Joshua Plotkin: Inaugural Martin Meyerson 
Assistant Professor in Interdisciplinary Studies

Lauder Institute: 25 Years of Global Business Education 
In commemoration of its 25th anniversary, the Lauder Institute at the University of Pennsylvania an-

nounced the creation of a Senior Roundtable Advisory Board. This new Board will be comprised exclu-
sively of Lauder alumni who have transformed their unique business education into successful interna-
tional business careers. The Lauder Institute couples a Wharton MBA with a master’s degree in inter-
national studies from the School of Arts & Sciences, focusing heavily on foreign language and foreign 
business cultural training, all within a two-year timeframe. Approximately 64 students are selected each 
year to participate in this exclusive and rigorous international business education program.

“It gives me great pride to see how far the Lauder Institute has come since we created it two and 
a half decades ago,” said Leonard Lauder, chairman of Estee Lauder Companies, who founded the 
Institute with his brother, Ronald Lauder, chairman of Clinique Laboratories, in honor of their fa-
ther, Joseph H. Lauder. “The global business climate has changed drastically since then and we see 

2009 Levin Family Dean’s Forum
A Celebration of Intellectual Excellence

Dr. Henry Lou-
is Gates Jr., the Al-
phonse Fletcher Uni-
versity Professor and 
director of the W.E.B. 
Du Bois Institute for 
African and African 
American Research 
at Harvard Univer-
sity, will deliver the 
2009 Levin Family 
Forum on Thursday, 
April 2 at 4:30 p.m. 
in the Harrison Audi-
torium, Penn Muse-
um. His lecture, Ge-

netics & Genealogy, is free and open to the en-
tire University community and the public.

Dr. Gates is the author of several award-win-
ning works of literary criticism, including Fig-
ures in Black and The Signifying Monkey, as 
well as the memoir Colored People. Host and 
executive producer of the critically acclaimed 
documentary series African American Lives, Dr. 
Gates is also editor-in-chief of The Root, a dai-
ly online magazine published by the Washing-
ton Post Company featuring news commentary 
from a variety of black perspectives. Named 
a MacArthur Fellow in 1981 and one of Time 
magazine’s “25 Most Influential Americans” in 
1997, he is the recipient of a National Humani-
ties Medal and a member of the American Acad-
emy of Arts and Letters. He is also the writer and 
presenter of the recently aired PBS documenta-
ry film Looking for Lincoln. His latest book, In 
Search of Our Roots, combines rigorous histor-
ical research with DNA analysis to recreate the 
family trees of 19 notable African Americans.

The Levin Family Dean’s Forum is a cel-
ebration of the arts and sciences. Initiated in 
1984, the Forum presents leading intellectual 
figures who exemplify the richness of the liberal 
arts. Previous Dean’s Forum speakers have in-
cluded Toni Morrison, Susan Sontag, John Up-
dike and Craig Venter. 

As part of the Dean’s Forum, 20 SAS under-
graduate and graduate students will be honored 
as 2009 Dean’s Scholars in recognition of their 
exceptional academic performance and intellec-
tual promise.

The Levin Family Dean’s Forum is made pos-
sible by a generous gift from Stephen A. Levin, 
C’67, in honor of his son Eric T. Levin, C’92.

Joshua Plotkin

2009 Baccalaureate Speaker: Rev. Dr. Kirk Byron Jones
The Reverend Dr. Kirk Byron Jones, professor of ethics and preaching at Andover Newton Theologi-

cal School, Newton, MA, will be Penn’s guest speaker for the Baccalaureate Ceremony on May 17. It will 
be held in Irvine Auditorium at 1:30 p.m. (for graduates whose last names begin with A through K) and 
again at 3 p.m. (for graduates whose last names begin with L through Z). A native of New Orleans, LA, he 
is a graduate of Loyola University and Andover Newton Theological School, and holds a doctor of min-
istry degree from Emory University and a doctor of philosophy degree from Drew University. 

A pastor for over 20 years, he was the founding minister of Beacon Light Baptist Church in New 
Orleans, and Senior Minister at Calvary Baptist Church, Chester, PA; Eb-
enezer Baptist Church, Boston, MA; and First Baptist Church, Randolph, 
MA. Throughout his pastoral ministry, Rev. Dr. Jones served on various re-
ligious and civic committees at the local and national level. 

He serves as guest preacher and teacher at churches, schools and con-
ferences throughout the United States. His writings have been published in 
various journals, including The Christian Century, Leadership, Gospel To-
day, Pulpit Digest and The African American Pulpit, a quarterly preaching 
journal he co-founded in 1997. 

He is the author of several best-selling books including Rest in the 
Storm: Self-Care Strategies for Clergy and Other Caregivers, which was 
recently named to Sojourners magazine’s list of 39 “Best Resources for So-
cial Change,” as well as Addicted to Hurry: Spiritual Strategies for Slow-
ing Down; The Jazz of Preaching: How to Preach with Great Freedom and 

Joy; Morning B.R.E.W.: A Divine Power Drink for Your Soul; The Morning B.R.E.W. Journal and 
Holy Play: The Joyful Adventure of Unleashing Your Divine Purpose. In addition to his books, he is 
the creator of several spiritual empowerment E-books and audio tapes.

Kirk Byron Jones

Henry Louis Gates Jr.
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Under the Faculty Senate Rules, 
formal notification to members may be 
accomplished by publication in Almanac. 
The following is published under that rule.
TO:   Members of the Faculty Senate
FROM:   Jeffrey Winkler, Chair, 
 Nominating Committee
SUBJECT: Senate Nominations 2009-2010

1. In accordance with the Faculty Senate 
Rules, official notice is given of the Senate 
Nominating Committee’s slate of nominees for 
the incoming Senate Officers. The nominees, 
all of whom have indicated their willingness to 
serve, are:

Chair-elect: Robert Hornik 
(Annenberg School for Communication)
Secretary-elect:  Kelly Jordan-Sciutto 
(School of Dental Medicine) 
At-large Members of the Senate Executive 

Committee (to serve a 3-year term beginning 
upon election):

Matthew Hartley 
(Graduate School of Education)
David Eckmann 
(School of Medicine/Anesthesiology)
Michael Topp
(School of Arts and Sciences/Chemistry)
Katherine Schultz 
(Graduate School of Education)
Senate Committee on Academic Freedom 

and Responsibility (to serve a 3-year term
beginning upon election):

Eric Weinberg
(School of Arts and Sciences/Biology)
Mark Helfaer 
(School of Medicine/Anesthesiology)
Nancy Bentley 
(School of Arts and Sciences/English)
Senate Committee on Economic Status of 

the Faculty (to serve a 2-year term beginning 
upon election):

Tim Rebbeck 
(School of Medicine/Biostatics and 
Epidemiology)
William Dailey 
(School of Arts and Sciences/Chemistry)
2. Again in accord with the Senate Rules you 

are invited to submit “additional nominations, 
which shall be accomplished via petitions con-
taining at least twenty-five valid names and the 
signed approval of the candidate. All such pe-
titions must be received no later than fourteen 
days subsequent to the circulation of the nom-
inees of the Nominating Committee.” Petitions 
must be received by mail at the Faculty Senate, 
Box 12, College Hall/6303, or by hand at the 
Faculty Senate Office, 109 Duhring Wing by 5 
p.m., Tuesday, April 7, 2009.

3. Under the same provision of the Sen-
ate Rules, if no additional nominations are re-
ceived, the slate nominated by the Nominating 
Committee will be declared elected. 

SENATE From the Senate Office FOR COMMENT

Policy on Red Flag Rules
I. Purpose 

The purpose of this policy is to require the 
identification, detection and response to activi-
ty that may indicate identity theft and to comply 
with the FTC Red Flag Rules.  
II. Definitions

a. “Red Flag” means a pattern, practice, or spe-
cific activity that indicates the possible existence 
of identity theft. 
III. Scope

a. Federal requirements—Extension of Credit  
Where Penn operations involve the extension 

of credit, which includes allowing the deferment 
of payment, or arranging for the extension of cred-
it, there must be procedures to identify, detect, and 
respond to Red Flags.

b. Federal requirements—
Use of consumer reports

Where Penn operations involve the use of con-
sumer reports, there must be procedures to respond 
to notices of address discrepancies received from 
covered consumer reporting agencies.  
IV. Extension of Credit  

In operations where Penn is involved in extend-
ing credit, which includes any operation in which 
Penn allows for the deferment of payment, or ar-
ranges for the extension of credit, the operational 
area is responsible for taking the following steps 
(referred to collectively as the “Identity Theft Pre-
vention Program”):

a. Consider Red Flags in the operational area, 
utilizing the FTC Red Flag Rules Appendix A as 
a non-exhaustive checklist, and determine which 
Red Flags are appropriate for detection and fol-
low-up.  

b. Develop procedures that:
i. Based on identified applicable Red Flags:

1. Call for the detection of such Red 
Flags
2. Call for the evaluation of a detected 
Red Flag in a particular instance
3. Call for, where applicable, the re-
porting of Red Flags for further inves-
tigation to appropriate management 
(see Section VI)

ii. Require training staff involved in cov-
ered operations on such requirements
iii. Take reasonable steps to ensure that ser-
vice providers engaged to perform servic-
es in connection with extending credit, or 
arranging for extension of credit on behalf 
of Penn have reasonable policies and pro-
cedures in place to detect, prevent and miti-
gate risks of identity theft
iv. Require periodic reports to the Office of 
Audit, Compliance and Privacy regarding:

1. Procedures of the Identity Theft Pre-
vention Program
2. Significant incidents of identity theft 

and responses taken
3. Recommendations for material chang-
es to the Policy on Red Flag Rules and/
or its implementation 

V. Users of Consumer Reports
When a user of consumer report receives a 

notice of address discrepancy from one of the 
three covered consumer reporting agencies, the 
user must: 

a. Utilize procedures to form a reasonable be-
lief that the consumer report does relate to the con-
sumer about whom it has requested the report.  
These procedures may be: 

i. Comparing the information in the consum-
er report provided by the consumer report-
ing agency with the information the user

1. Obtains and uses to verify the con-
sumer’s identity
2. Maintains in its own records 
3. Obtains from third party sources or

ii. Verifying information with the consumer
b. Utilize procedures, where required, to fur-

nish a confirmed address for the consumer to the 
credit reporting agency that provided the notice of 
address discrepancy.  
VI. Reporting Significant Risks of Identity Theft 

In all areas of Penn, instances of possible 
identity theft must be referred to an appropriate 
office for investigation.   

Many cases of discrepancies in address and 
other information may result from simple cler-
ical errors or information that has not been up-
dated. In such cases, please contact the organi-
zational unit that is responsible for maintaining 
the data. 

In more serious cases where there is suspect-
ed inappropriate conduct or a knowing or reck-
less misuse of data, please contact Penn’s Office 
of Audit, Compliance and Privacy or, particular-
ly for concerns about criminal activity, the Penn 
Police.  
VII. Office of Audit, Compliance and Privacy

Penn’s Office of Audit, Compliance and Pri-
vacy is responsible for:

a. Periodically reporting to the University and 
Penn Medicine Trustees Committee on Audit and 
Compliance about the Policy on Red Flag Rules, 
and its implementation  

b. Periodically reviewing such Policy,  and 
c. Providing support and assistance to Penn 

staff and faculty involved in implementing the Pol-
icy on Red Flag Rules 
VIII. Best Practices

a. Where Penn operations are susceptible to 
identity theft in a manner that presents a signifi-
cant risk to an individual or to the institution, but 
is not technically covered by the Red Flag Rules, it 
is a best practice to apply the steps and procedures 
outlined above.  

Last summer, the Federal Trade Commission (FTC) issued final rules under the Fair 
and Accurate Credit Transaction Act (FACTA) called the Red Flag Rules. These rules 
require policy and procedural changes within Penn to assist in preventing identity 
theft as well as detecting and responding to identity theft. The following draft policy 
is one component of Penn’s compliance program regarding the new rules.  
It calls upon operational units engaged in extending credit, or using credit reports, 
to follow certain steps as required by the rules and to do our part in curbing the 
incidence and impact of the very concerning crime of identity theft.  

Please comment on the draft Policy on Red Flag Rules shown below by April 20 to 
Lauren Steinfeld, Chief Privacy Officer at laurenst@upenn.edu.  

Research Opportunities Website
To all faculty: The Office of the Vice 

Provost for Research has posted a dedi-
cated website regarding research-related 
economic stimulus information and op-
portunities. To access the site please go 
to the Office of the Vice Provost for Re-
search home page or www.upenn.edu/re-
search/stimulus/main.html.
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To Report A Death 
Almanac appreciates being informed of the deaths of current and former faculty and staff mem-

bers, students, and other members of the University community. Call (215) 898-5274 or e-mail al-
manac@upenn.edu.

However, notices of alumni deaths should be directed to the Alumni Records Office at Room 
545, Franklin Building, (215) 898-8136 or e-mail record@ben.dev.upenn.edu.

The Penn Librar-
ies announce the ap-
pointment of Lau-
ren Gala to science 
and instruction li-
brarian and head of 
the Math/Physics/
Astronomy Library. 
She is responsible 
for the Mathematics 
and Physics/Astron-
omy collections and 
plays a major role in 
the planning, pro-
motion, and imple-
mentation of a ro-

bust user instruction program. Previously, Ms. 
Gala selected journals for the Thomson Reuters 
Web of Science Regional Content Expansion 
project in clinical medicine, physical sciences, 
and engineering subject areas. Ms. Gala earned a 
BS in graphic design and an MS in library and in-
formation science from Drexel University. She is 
a member of the Special Libraries Association’s 
Physics-Astronomy-Mathematics Division.

Lauren Gala

Lauren Gala: 
Math/Physics/Astronomy Librarian

Ms. Zahn, LRSM
Nora D. Zahn, retired administrative assis-

tant in the Laboratory for Research on the Struc-
ture of Matter (LRSM), passed away March 9 at 
age 94.

In 1960, Ms. Zahn was hired as an administra-
tive assistant in the School of Arts and Sciences. 
Six years later she became an assistant to the direc-
tor of LRSM, Dr. Alan Heeger, who was award-
ed the Nobel Prize in Chemistry in 2000. She re-
mained at LRSM until her retirement in 1982.

Ms. Zahn is survived by her sons, Spencer, 
Brian and Robert; and five grandchildren.

Deaths
Dr. Saunders, Veterinary Medicine

Dr. Leon Z. Saun-
ders, retired adjunct 
professor of pathol-
ogy in the School of 
Veterinary Medicine, 
passed away from 
Alzheimer’s disease 
March 4. He was 89 
years old.

A native of Man-
itoba, Canada, Dr. 
Saunders was a grad-
uate of Wesley Col-
lege and Ontario Vet-
erinary College.

After serving in 
World War II as a veterinary officer, he earned a 
master’s degree in veterinary bacteriology from 
what is now Iowa State University in 1946. He 
earned a doctorate in pathology from Cornell Uni-
versity’s College of Veterinary Medicine in 1951.

In 1970, Dr. Saunders became a visiting pro-
fessor of pathology in the department of patho-
biology in Penn’s Vet School while also serving 
as an executive for Smith Kline & French Labo-
ratories (now GlaxoSmithKline). He continued 
to teach at Penn as an adjunct professor until he 
retired in 1984. He retired from Smith Kline in 
1990 after working there for 32 years.

For his studies of the history of veterinary 
pathology, Dr. Saunders was the first American  
awarded the Cheiron medal, the highest interna-
tional award presented to a historian of veteri-
nary medicine. 

Dr. Saunders is survived by his wife, Marl-
iese; daughter, Christine; a brother; a sister; and 
two grandchildren.

Memorial donations may be made to the Dr. 
Leon Z. Saunders (Class of 1951) Memorial 
Scholarship Fund, Office of Alumni Affairs and 
Development, Cornell College of Veterinary 
Medicine, Box 39, Ithaca, NY 14853-6401.

Dr. Epstein, Medicine
Dr. Paul Epstein, 

clinical professor of 
medicine and noted 
expert in occupational 
pulmonary medicine, 
passed away March 12 
at the age of 68 from 
pancreatic cancer. 

Dr. Epstein was a 
graduate of Princeton 
University. He earned 
his medical degree 
from Tufts University. 
He trained in internal 
medicine at the Uni-
versity of Chicago and 

at the Hospital of the University of Pennsylvania 
(HUP) in pulmonary medicine under Dr. Alfred 
P. Fishman. After his appointment to the facul-
ty at Penn in 1973, Dr. Epstein served as director 
of the Pulmonary Fellowship Training Program 
until he left HUP to become chief of Pulmonary 
and Critical Care Medicine at the “new” Gradu-
ate Hospital in 1981. He built a highly respect-
ed academic practice there. Dr. Epstein returned 
to the Penn faculty in 1994 and built a practice 
in general and occupational pulmonary medicine 
at Penn Medicine, Radnor. During the course of 
his career, he evaluated nearly 20,000 individuals 
for pneumoconiosis. He lectured and wrote about 
coal workers’ lungs, silicosis, asbestosis-related 
lung disease and other related occupational lung 
diseases. In 2005, he testified influentially before 
the Senate Judiciary Committee on asbestosis and 
the Federal Employers’ Liability Act.

Concurrently, Dr. Epstein built a national 
and international reputation as a medical edi-
tor and educator in service to the American Col-
lege of Physicians (ACP). He served as asso-
ciate editor of the Annals of Internal Medicine 
from 1977 to 1997 and as deputy editor from 
1997 to 2008. He also served as editor-in-chief 
of the ACP Medical Knowledge and Self As-
sessment Program (MKSAP) for the 12th and 
13th editions, and as co-editor of the 14th edi-
tion of MKSAP. Dr. Epstein served as ACP gov-
ernor of the Southeastern Pennsylvania Region 
from 2000 to 2006, and as president of the Penn-
sylvania College of Internal Medicine, the ACP 
Chapter for the state. He was the Laureate win-
ner from the Pennsylvania Chapter in 2004. Dr. 
Epstein became a master of the American Col-
lege of Physicians in 2007.

Dr. Epstein is survived by his wife, Marcia; 
and daughters, Robin and Amy.

Agenda for University Council Meeting
Wednesday, March 25, 2009, 4 p.m., 

Bodek Lounge, Houston Hall
Source: Office of the University Secretary

I.  Approval of the Minutes of February 18, 2009 Meeting. (1 minute)
II.  Follow-up Comments or Questions on Status Reports. (5 minutes)
III.  Reports on Budgets and Plans for the Next Academic Year. (50 minutes)
IV.  Dialogue on Penn’s Involvement in West Philadelphia and the Greater Philadelphia 

Community. (35 minutes)
V.  New Business. (5 minutes)
VI.  Adjournment by 5:40 p.m.

now more than ever just how international busi-
ness training and foreign language experience 
has enhanced our graduates’ success both in the 
US and abroad. I’m pleased this group of highly 
accomplished alumni have joined us in shaping 
the Lauder Institute’s future.”

“Since 1983, students of the Lauder Institute 
have mastered a rigorous and globally oriented 
business curriculum complemented by intense 
language study and in-country immersion ex-
periences,” said Penn President Amy Gutmann. 
“Not surprisingly, graduates of the Lauder Insti-
tute become exceptional global business lead-
ers and embody our Penn Compact principles of 
integrating knowledge and engaging globally. 
They are a priceless Penn resource and I am de-
lighted that they have agreed to share their per-
spectives and offer wise counsel.”

“Our 25 graduating classes understand bet-
ter than anyone exactly what is needed to com-
pete in today’s complex global economy,” said 
Dr. Mauro Guillen, director of the Lauder Insti-
tute. “The Senior Roundtable members have the 
regional expertise and first-hand experience to 
help keep Lauder ahead of the curve.”

The Board’s co-chairs are Janifer M. Burns, 
Lauder Class of 1986 and David Trachtenberg, 
Lauder Class of 1988. Ms. Burns is former 
managing director of Debt Capital Markets at 
BBVA Securities, Inc. and founder and princi-
pal of HWB Inc. Mr. Trachtenberg is president 
of The Hartland Group. Both are also members 
of Lauder’s Board of Governors.
Founding Senior Roundtable Members include:

Ms. Rosalind Copisarow, G’88, WG’88, 
CEO, International Development Enterprises
Mr. Tony Davis, G’97, WG’97, 
CEO, Anchorage Capital
Mr. Bruno Ducharme, G’85, WG’86, 
Founder, TIW Telecom
Mr. René Kern, G’90, WG’90, 
Managing Director, General Atlantic
Mr. Allan Kwan, G’87, WG’87, 
Venture Partner, Oak Investment Partners
Ms. Eileen Naughton, C’79, WG’87, 
Director, Sales, Google, Inc.
Mr. Norm Savoie, C’86, G’91, WG’91, 
Financial Advisor, Smith Barney

 Lauder Institute ‘Senior Roundtable’ 
Advisory Board

(continued from page �)
Paul Epstein Leon Saunders
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Open Enrollment, your annual opportunity to make changes to 
your healthcare elections, is almost here! Even if you’re satisfied with 
your current healthcare coverage, it’s important to understand what 
changes are being made for the upcoming plan year. And don’t miss 
the opportunity to find out what Penn’s other plans have to offer. Open 
Enrollment runs from Monday, April 6 through midnight on Friday, 
April 17. You should receive a personalized enrollment packet at your 
home address in early April. Visit the Human Resources website at 
www.hr.upenn.edu for more details about Open Enrollment.

How Do I Make Benefit Changes During Open Enrollment?
Once Open Enrollment begins, you can make changes to your ben-

efits coverage 24 hours a day, 7 days a week online at www.pennben-
efits.upenn.edu. Simply provide your PennKey and password, and the 
online system will walk you through the enrollment process step-by-
step. If you don’t have online access at home or at work, or are hav-
ing problems enrolling online, please contact the Penn Benefits Cen-
ter at 1-888-PENN-BEN (1-888-736-6236), Monday–Friday between 
8 a.m. and 6 p.m. 

What Can I Change During Open Enrollment?
From April 6–April 17, you can make any changes you’d like to 

your benefits coverage, such as:
•  Enroll in a healthcare plan for the first time, or 
 drop an existing plan
•  Switch to a new or different medical or dental plan
•  Increase or decrease your life insurance coverage
•  Change how much you contribute to a pre-tax expense account
•  Add or drop a dependent from your benefits coverage
Outside of Open Enrollment, you may only modify your elections 

when you experience a life event change—such as marriage or the 
birth of a child—and even then, the IRS limits the types of changes 
you are allowed to make.

What Happens if I Do Nothing During Open Enrollment?
If you don’t make changes to your benefits coverage by April 17:
•  Your current coverage—including contributions to Pre-Tax Ex-

pense Accounts—will be continued into the new plan year (July 
1, 2009–June 30, 2010)

•  New rates for your existing medical, dental and vision plans 
will be reflected in your June paycheck

•  Plan changes will take effect on July 1, 2009
•  If you have dependent children age 19-23 who are full-time col-

lege students, their coverage will end as of July 1 unless you ac-
tively recertify their student status during Open Enrollment*

*There are two parts to the student certification process. Once 
you’ve declared your child’s status during Open Enrollment, you’ve 
completed Part I. In late summer/early fall, you’ll receive a communi-
cation requesting paperwork to verify your child’s student status; this 
is Part II. You must complete both parts of the process (certify during 
Open Enrollment and submit verification of student status when re-
quested) in order to maintain coverage for your child.

What’s New for 2009–2010?
Prescription Drug 
Coverage 
through Caremark

1)	You	can	pay	less	out	of	your	pocket	when	
you	use	a	brand	name	drug	even	though	
a	generic	is	available.	You’ll	still	pay	the	
difference	in	price	between	the	brand	name	
and	generic	as	well	as	a	percentage	of	
the	cost	of	the	brand	name	drug—but	that	
percentage	will	only	be	10%	instead	of	30%.

2)	The	annual	maximum	out-of-pocket	
amount	is	increasing—but	the	maximum	
cost	per	prescription	will	now	be	limited.	This	
is	intended	to	provide	you	with	protection	
from	catastrophic	expenses	throughout	the	
year.	The	maximum	amount	you	might	pay	
out	of	your	pocket	per	year	will	increase	to	
$2,000	per	individual	or	$6,000	per	family	
(currently	the	limits	are	$1,500	and	$4,500,	
respectively).	However,	maximum	per	
prescription	limits	will	be	added	to	restrict	the	
amount	you	pay	for	each	prescription.

Life Insurance 
Coverage

1)	For	this	Open	Enrollment	only,	you’ll	
be	able	to	increase	your	supplemental	life	
insurance	as	much	as	you’d	like,	subject	to	
plan	limits	for	coverage.	Normally,	you	can	
only	increase	your	coverage	by	a	maximum	of	
one	times	your	salary.

2)	The	amounts	of	dependent	life	insurance	
coverage	are	increasing	to	$15,000	for	your	
spouse/partner	and	$7,500	per	child—with	no	
increase	in	the	corresponding	premium	costs.	
Currently,	the	coverage	amounts	are	$10,000	
and	$5,000,	respectively.

3) The accelerated death benefit is increasing 
to	75%	with	a	maximum	of	$500,000.	
Currently,	this	maximum	is	$300,000.	This	
feature	permits	you	to	request	payment	of	
your	life	insurance	if	you	have	a	terminal	
illness	with	a	life	expectancy	of	12	months	or	
less.

4) Your life insurance benefit will now have a 
portability	option.	This	allows	you	to	continue	
your	group	term	life	insurance	coverage	even	
if	you	leave	Penn.

Coverage 
End Date 
for Overage 
Dependents

In	line	with	best	practices,	non-disabled	
eligible	children	over	age	19	will	only	be	able	
to	remain	on	Penn’s	coverage	until	the	end	
of	the	month	in	which	they	turn	age	19	(or	
age	23	if	they	are	full-time	college	students).	
Currently,	they	remain	covered	until	the	end	of	
the	plan	year	in	which	they	turn	age	19	or	23.

Durable Medical 
Equipment 
Coverage 
Under the 
PENNCare/
Personal Choice 
PPO Medical Plan

There	will	be	a	change	to	the	coverage	for	
durable	medical	equipment	when	using	
the	Personal	Choice	network	under	the	
PENNCare/Personal	Choice	PPO	medical	
plan.	Coverage	will	be	80%	after	the	
deductible	instead	of	the	current	coverage	of	
100%	after	a	$25	copay.	The	20%	you’ll	be	
responsible	for	will	count	toward	the	annual	
out-of-pocket	limit.

Open Enrollment 2009-2010
Monday, April 6–Friday, April 17

How Do I Find Out More?
• Attend an Open Enrollment Fair
• Visit the Human Resources website 
 at www.hr.upenn.edu
• Call the Penn Benefits Center at 

1–888–PENN–BEN 
(1–888–736–6236), Monday–Friday, 8 a.m.–6 p.m.

From Human Resources

(continued on page 5)
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Open Enrollment and Health Fair: April 14
You’ll have the opportunity to ask questions about your coverage and 

gather information from Penn’s healthcare providers and administrators at 
this year’s Benefits Open Enrollment and Health Fair on April 14, from 10 
a.m.–2 p.m. at Houston Hall (Hall of Flags). 

Free health screenings and wellness information will be available on a 
variety of topics, including blood pressure, cholesterol, glucose, and more.

Pre-registration will be required for the cholesterol and glucose tests. To 
pre-register, visit the Human Resources online course catalog at www.hr.upenn.
edu/coursecatalog (click on “Course Catalog” at the top of the screen, then 
select “Health Promotions” from the “Browse by Category” menu).

Healthcare Rates for 2009–2010
We’re all doing what we can to be cost-effective in today’s difficult 

economy. While it’s probably no surprise that healthcare costs are rising 
this year, the University was able to keep premium increases to a mini-
mum due to innovative plan changes and aggressive provider negotiations. 
The new premium rates shown below will take effect with your first June 
paycheck (rates shown are for full-time faculty and staff). These amounts 
are deducted from your paycheck on a pre-tax basis. Keep in mind that 
both the University and you pre-pay healthcare premiums one month in ad-
vance, so your June deductions pay for your July healthcare coverage. 

You can play a part in the cost containment effort by taking advan-
tage of the many opportunities and resources Penn offers to help con-
trol healthcare expenses for you and the University. The Division of Hu-
man Resources provides faculty and staff with a number of wellness pro-
grams that can help you adopt a healthier lifestyle, which means fewer 
trips to the doctor and lower healthcare costs for everyone. Register for 
the Penn Walking Program, Weight Watchers at Penn, or the “Maintain, 
Don’t Gain” program—a few of the cost-effective and enjoyable ways to 
help you stay fit and motivated year-round. Take a few minutes to com-
plete a health risk assessment, which is available for free to all faculty 
and staff currently receiving medical coverage through the University. Or, 
sign up for one of the many health promotion workshops offered through-
out the year. For more information on these and other wellness programs 
available to you, visit the Human Resources website at www.hr.upenn.edu/
Quality/Wellness.

—Division of Human Resources

                                            Full-time Weekly Paid
                                            (per pay period)

Full-time Monthly Paid 
(per pay period)

Employee Employee 
+ 1

Employee + 
2 or more

Employee Employee 
+ 1

Employee + 
2 or more

Medical
					PENNCare/Personal	Choice $36.00 $82.80 $104.40 $156.00 $358.80 $452.40
					UPHS	POS	(administered	by					
Keystone/AmeriHealth)

18.46 42.46 53.54
	

80.00 184.00 232.00

					Keystone/AmeriHealth	HMO 10.85 24.95 31.45 47.00 108.10 136.30
					Aetna	HMO 10.38 23.88 30.12 45.00 103.50 130.50
Dental
					Penn	Faculty	Practice	Plan 7.38 14.77 22.15 32.00 64.00 96.00
					MetLife	Dental 5.54 11.08 16.62 24.00 48.00 72.00
Vision
					Davis	Vision 0.92 1.72 2.51 3.99 7.46 10.89

CVS/Caremark ExtraCare Health Card
Starting this April, you’ll have the opportunity to save money on 

many of the health-related items you need on a daily basis. 
At no cost to Penn, CVS/Caremark is providing all Caremark par-

ticipants with an ExtraCare Health Card, which gives you 20% savings 
on CVS/pharmacy brand items that are health-related and eligible for 
reimbursement under the Health Care Pre-Tax Expense Account. El-
igible items include CVS/pharmacy brand cold and cough remedies, 
first-aid supplies, pain relievers, allergy relief products, eye and ear 
care products, and more.

All Caremark participants should receive three card key tags in the 
mail during the month of April. They can be used by you, your spouse 
and your dependents at any CVS/pharmacy store. If you already have a 
regular CVS ExtraCare card, the ExtraCare Health Card can replace it. 
You’ll still enjoy all the benefits of your ExtraCare card, plus the addi-
tional 20% savings on CVS/pharmacy brand health-related items. Call 
the toll-free number on the back of your new card if you’d like to trans-
fer your ExtraCare reward balance. 

For more information, visit the Human Resources website at www.
hr.upenn.edu or call 888–543–5938.

 Campus Locations for Online Enrollment
If you don’t have online access at home or at work, or are having problems 

enrolling online, please contact the Penn Benefits Center at 1–888–PENN–
BEN (1–888–736–6236), Monday–Friday between 8 a.m. and 6 p.m. You 
can also visit one of the following locations on campus to enroll online:

Human Resources
3401 Walnut Street, 5th Floor
Monday–Friday, 8:30 a.m.–5 p.m.
Goldstein Undergraduate Study Center
3420 Walnut Street, ground level of Van Pelt-Dietrich Library
Monday–Thursday: 24 hours daily
Friday: 8:30 a.m.–midnight
Saturday: 10 a.m.–2 p.m.
Sunday: opens 10 a.m.
Unique Advantage
3624 Market Street, Suite 1SD
Monday–Friday: 8:30 a.m.–5:30 p.m.

Healthcare Rates for 2009–2010



ALMANAC  March 24, 2009�   www.upenn.edu/almanac

Another tip in a series provided by the 
Offices of Information Systems & Computing 
and Audit, Compliance & Privacy.

For additional tips, see the One Step Ahead 
link on the Information Security website: 
www.upenn.edu/computing/security/.

To receive weekly OneStepAhead tips via 
e-mail, send e-mail to listserv@lists.upenn.
edu with the following text in the body of the 
message: sub one-step-ahead <your name>.www.makinghistory.upenn.edu

PASEF Spring Lecture, April 6
Kathleen Hall Jamieson will explain How 

Obama Won. Dr. Jamieson is Elizabeth Ware 
Packard Professor of Communication at the An-
nenberg School for Communication and Walter 
and Leonore Annenberg Director of the Annen-
berg Public Policy Center at the University of 
Pennsylvania. Throughout the 2008 campaign, 
Dr. Jamieson appeared regularly on “Bill Moy-
ers Journal.”

She is the author, co-author or editor of 15 
books including: Presidents Creating the Pres-
idency (University of Chicago Press, 2008), 
Echo Chamber: Rush Limbaugh and the Con-
servative Media Establishment (Oxford, 2008) 
and unSpun: Finding Facts in a World of Disin-
formation (Random House, 2007). 

The lecture is at 3:30 p.m. on Monday, April 
6, in Room 110 of the Annenberg School. For 
more information see: www.upenn.edu/emeri-
tus/Lecture�Apr09.html  

The national MERLOT ELIXR initiative has funded Penn Libraries to create faculty devel-
opment materials on nurturing student creativity through video projects. Awarded in January 
2009, this is one of seven projects selected nationwide. Materials will be developed in consul-
tation with Penn’s Center for Teaching and Learning.

This project builds on the Thinking Creatively about Video Assignments video released 
by Penn Libraries in September 2008 and involves the same five participants: Regina Austin 
(Law School), Peter Decherney (English and cinema studies, SAS), Louise Krasniewicz (an-
thropology, Penn Museum), Andrew Lamas (urban studies, SAS) and Jacqui Sadashige (Cen-
ter for Programs in Contemporary Writing, SAS). Web materials under development will in-
clude examples of student-created videos, interviews with faculty and students and reference 
resources for other colleges to replicate activities conducted successfully here at Penn.

The number of Penn classes exploring video and multimedia projects has grown rapidly in 
recent years with support from the Weigle Information Commons. Student video projects, es-
pecially those inspired by the Commons’ annual Mashup Contest, have attracted national at-
tention. Faculty and student perspectives on video projects have been given a spotlight by the 
annual Sparky Awards (a national video contest organized by the Scholarly Publishing and 
Academic Resources Coalition and the Association of Research Libraries), Educause and the 
New Media Consortium. 

MERLOT ELIXR develops collaborations among faculty development centers and online 
resource repositories. Funded by the US Department of Education and managed by the Califor-
nia State University system, its goal is to create innovative models for the development, sharing 
and use of discipline-oriented resources which illustrate exemplary teaching practices. Devel-
oped in an online authoring software called Pachyderm, the project will integrate video, audio, 
multimedia and text, and will be available via the web for faculty development centers.

Faculty Development on Video Projects

Rohm and Haas Company, the global pio-
neer in the creation and development of innova-
tive technologies and solutions for the special-
ty materials industry, has made a significant gift 
to the School of Arts and Sciences’ program in 
Organizational Dynamics to create a concentra-
tion in sustainable development. It is the first-
ever gift from a corporate sponsor to an aca-
demic institution to create a program for work-
ing professionals focused on the study and im-
plementation of sustainability principles across 
an organization. The gift will provide funding 
for three years of course development and mar-
keting that will create a concentration within 
the Master of Philosophy and Master of Science 
in Organizational Dynamics degree programs 
as well as a sustainable-development graduate 
certificate program.  

Rohm and Haas has a long history of dedi-
cation to environmental and social responsibil-
ity—meeting, exceeding or even pioneering in-
dustry and societal standards, including a green 
chemistry research emphasis which pioneered 
water-based acrylic paints in the 1960s and 
now includes products across its entire business 
portfolio. Rohm and Haas Company Chairman 
and CEO Raj Gupta said Penn “personified in 
its president, its faculty and its students alike 
a serious and steadfast commitment to sustain-
ability, bringing with it a leadership position in 
interdisciplinary approaches to critical issues 
facing the world today.”

Larry Starr, the director of Penn’s Organiza-
tional Dynamics program, said, “This gift offers 
a mutually beneficial educational partnership. It 
will further scholarship and practice for the stu-
dents in our academic community of working 
professionals from the US and abroad, and it 
will support the Rohm and Haas community in 
their goal of developing a global culture of sus-
tainable development.” 

Katie Hunt, the director of corporate sustain-
ability for Rohm and Haas, said the gift repre-
sented the company’s strategic commitment to 
sustainability and to Penn’s outstanding faculty 
and leadership across all its schools. “The Uni-
versity has demonstrated it understands the im-

Rohm and Haas Gift for a Partnership in 
Sustainable Development in Organizational Dynamics

portance of building competency in sustainabil-
ity and with this gift will allow Rohm and Haas 
employees and all interested students to build a 
solid foundation and valuable credential in this 
critical discipline.”  

University of Pennsylvania President Amy 
Gutmann signed the American College and Uni-
versity Presidents Climate Commitment in 2007. 
As part of that commitment, the University is de-
veloping a plan to achieve climate neutrality by 
reducing campus greenhouse gas emissions; pur-
chasing at least 15 percent of its electrical pow-
er from renewable sources; adopting an energy-
efficient appliance program; providing access 
to public transit for students, faculty and staff; 
and committing to a policy that new construction 
conform to US Green Building Council LEED 
Silver standards.  In September 2008, Penn re-
ceived an A-minus on the Green Report card, the 
highest grade given by the Sustainable Endow-
ments Initiative.

In addition to the sustainability curriculum, 
the Rohm and Haas gift will fund a marketing 
campaign to attract a diverse body of students, 
whose varying points of view and experiences 
will enrich debate around the topic. The Rohm 
and Haas—University of Pennsylvania Partner-
ship in Sustainable Development will also spon-
sor panel sessions, symposia, and other pro-
gramming where academics and professionals 
share knowledge and best practices. The new 
partnership will give industry leaders tools to 
effect change within their organizations, and it 
will provide a forum for scholars and managers 
to come together and create innovative solutions 
for a sustainable future.

ID Theft: Are You Worrying 
About the Right Things?

In a recent survey of nearly 5,000 adults 
in the United States, 482 individuals report-
ed that they had been victims of identity 
theft in 2008. Lost or stolen wallets, check-
books and credit/debit cards were the most 
common sources of personal information in 
these identity thefts, accounting for nearly 
43 percent of incidents where the source of 
information was known. (In a similar sur-
vey conducted one year earlier, these sourc-
es had accounted for a significantly low-
er 33 percent of incidents.) Online identity 
theft methods (phishing, hacking and mal-
ware) accounted for 11 percent of the 2008 
incidents; only 3 percent were attributed to 
stolen paper mail (perhaps because of in-
creasing use of electronic statements and 
bills, as mentioned in the survey report).  

These findings provide an important 
reminder that online security measures—
such as firewalls and updated anti-virus 
software—are crucial, but not sufficient to 
protect all of the personal information that 
can be used by identity thieves. As the sur-
vey report notes, “practicing safe habits in 
your day-to-day activities can go far in re-
ducing your risk of becoming a victim.” For 
example, covering the keypad as you enter 
your PIN at an ATM, keeping sensitive doc-
uments in a locked drawer, and shredding 
unneeded documents that contain personal 
information are all simple ways to reduce 
your risk of identity theft.

A brief overview of the survey, includ-
ing key findings and safety tips, can be 
viewed at www.javelinstrategy.com/catego-
ry/press-releases/ 
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Upcoming Sustainability Event
Green Campus Partnership Film Series presents, I Love 

Trash, a documentary on dumpster diving,Tuesday, March 24, 
6 p.m., at the Penn Bookstore. Living in a world of incredi-
ble waste, it is necessary to confront our use of resources and 
its impact on the world. The film focuses on the reuse of dis-
carded objects and a shift away from overconsumption. Two 

friends decide to not buy any things for three months. They dump-
ster dive all of their clothes, food, electronics, art materials, etc. 

After the screening, a discussion will follow on implementing some of these ideas into our everyday lives. 
Enjoy rescued food (leftover food that has been prepared but not served), and come learn how to make 
your own trash into treasurers! Watch a clip from the film on the RecycleMania website, www.upenn.edu/
recyclemania. This is the fourth and final film in this year’s Green Campus Partnership Film Series

January �8 - March 28, 2009 
www.recyclemania.org
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The University of Pennsylvania Police Department
Community Crime Report

About the Crime Report: Below	are	all	Crimes	Against	Persons	and	Crimes	Against	Society	from	the	
campus	report	for	March 9-15, 2009.	Also	reported	were	7	crimes	against	property	(all	thefts).	Full	reports	
are	available	at:	www.upenn.edu/almanac/volumes/v55/n26/creport.html.	Prior	weeks’	 reports	are	also	on-
line.	—Ed.

This	summary	is	prepared	by	the	Division	of	Public	Safety	and	includes	all	criminal	incidents	reported	and	
made	known	to	the	University	Police	Department	between	the	dates	of	March 9-15, 2009.	The	University	Police	
actively	patrol	from	Market	Street	to	Baltimore	Avenue	and	from	the	Schuylkill	River	to	43rd	Street	in	conjunc-
tion	with	the	Philadelphia	Police.	In	this	effort	to	provide	you	with	a	thorough	and	accurate	report	on	public	safe-
ty	concerns,	we	hope	that	your	increased	awareness	will	lessen	the	opportunity	for	crime.	For	any	concerns	or	
suggestions	regarding	this	report,	please	call	the	Division	of	Public	Safety	at	(215)	898-4482.

18th District Report
10	incidents	with	1	arrest	(including	4	robberies,	5	aggravated	assaults	and	1	rape)	were	reported	between	 

March 9-15, 2009.	by	the	18th	District	covering	the	Schuylkill	River	to	49th	Street	&	Market	Street	to	Wood-
land	Avenue.

Update
March AT PENN

03/13/09	 12:43	AM	 4000	Delancey	St	 Male	acting	disorderly/Arrest
03/13/09	 5:20	AM	 3925	Walnut	St	 Male	acting	disorderly/Arrest
03/14/09	 4:41	PM	 130	39th	St	 Male	cited	for	public	urination
03/15/09	 2:51	AM	 100	38th	St	 Intoxicated	driver	arrested
03/15/09	 2:57	AM	 4000	Baltimore	Ave	 Male	wanted	on	warrant/Arrest

03/09/09	 12:00	AM	 4835	Cedar	Ave	 Robbery
03/09/09	 10:00	PM	 4800	Locust	St	 Rape
03/10/09	 3:09	AM	 4500	Chestnut	St	 Robbery/Arrest
03/10/09	 9:30	AM	 4636	Walnut	St	 Aggravated	Assault
03/10/09	 4:30	PM	 4700	Walnut	St	 Aggravated	Assault
03/11/09	 3:07	AM	 4955	Walton	Ave	 Aggravated	Assault
03/12/09	 3:10	PM	 4707	Sansom	St	 Aggravated	Assault
03/15/09	 3:00	AM	 5100	Spruce	St	 Robbery
03/15/09	 1:30	PM	 4600	Ludlow	St	 Robbery
03/15/09	 4:05	PM	 4935	Spruce	St	 Aggravated	Assault

ON STAGE
26 The Pennsylvania Singers Present—The Mi-
kado; 8 p.m.; Zellerbach Theatre, Annenberg Cen-
ter; tickets: www.pennsingers.com. Also March 27 
and 28 (PAC).
 African Rhythms Present—Ayaba: Rise of 
a Queen; co-ed African inspired dance troupe; 8 
p.m.; Iron Gate Theater; $10/door, $8/Locust Walk. 
Also March 27 and 28 (PAC).  
27 Sparks Dance Company Presents—Super 
Sparks Brothers!; 7:30 p.m.; Harold Prince The-
atre, Annenberg Center; $10/door, $8/Locust Walk, 
proceeds benefit the American Diabetes Associa-
tion. Also March 28 (PAC).  
28 Penn Masala Presents—YouTube: The 
Search for Penn Masala; all male South Asian a 
cappella; 7 p.m.; Irvine Auditorium; tickets: www.
pennmasala.com (PAC).

TALKS
25 PI3 Kinase in Tumors of the Nervous Sys-
tems; William Weiss, University of California, San 
Francisco; 4 p.m.; Grossman Auditorium, Wistar 
Institute (Wistar).  
26 Men of Color at Penn; discussion on issues 
relevant to men of color; lunch provided; 1 p.m.; 

Deadline: Submissions are due every Monday 
for the following Tuesday’s Update. The deadline for 
the May AT PENN calendar is April �4. For informa-
tion see www.upenn.edu/almanac/calendar/caldead-
real.html.

Events are subject to change. Information can be 
found on the sponsoring department’s website. Spon-
sors are listed in parentheses. For locations, call (215) 
898-5000 or see www.facilities.upenn.edu.

Cherry Blossom Celebration
A celebration of the Morris Arboretum’s rich 

Japanese culture and heritage. Visit www.morri-
sarboretum.org for more information.
March 28 Archery Demonstration; 11 a.m; cen-
turies ago in Japan, archery was regarded as the 
highest discipline of the Samurai warrior. Today 
archery has evolved into Kyudo. Physical strength 
is not a factor. Emilio Gravagno (above) prepares 
to release a bow during his Kyudo demonstration.

Japanese Garden Elements Tour; 1 p.m.; this 
tour highlights the Japanese influence on many ar-
eas at the Arboretum, featuring the Hill Garden, the 
Rock Garden in the Fernery and the Overlook Gar-
den. Also, April 4, at 2 p.m.

Traditional Japanese Tea Demonstration; 2:30 
p.m.; the simple yet elegant ritual of the Japa-
nese tea ceremony. The ceremony will incorporate 
“Sado,” which is the traditional etiquette of prepar-
ing and drinking tea when entertaining guests.
April 4 Origami for Kids; demonstration, 11 a.m. 
and noon; Discover how an ordinary piece of paper 
can be transformed into the extraordinary. This visu-
ally exciting program weaves together storytelling, 
music and art done by Origami Master and award-
winning author Barbra Pearl.

Swarthmore Taiko Drummers; 1 p.m.; this 
unique group will perform traditional and tradi-
tionally based new works in Japanese style drum-
ming. Always a favorite of the Arboretum, the au-
dience will also be invited to experience playing 
the drums at the end of the program.
April 6 Visit by the Tokyo Japanese Cherry Blos-
som Queen; 10 a.m.; the public is invited as the 
newly crowned Tokyo, Japan Cherry Blossom 
Queen takes a tour of the Morris Arboretum.

African American Resource Center; info: (215) 
898-0104 (AARC).  
 Women of Color in the Academy: Pathways 
to the Classroom; panel discussion on challeng-
es and rewards faced by non-traditional students; 
5 p.m.; Golkin Room, Houston Hall; info: (215) 
898-0104 (AARC).
27 Gordon S. Bodek Lecture of Distinguished 
Educators Presents: Higher Education and the 
Economic Downturn; Craig Carnaroli, EVP; 
Katherina Rosqueta, Center for High Impact Phi-
lanthropy; Jane Wellman, Institute for Higher Ed-
ucation Policy; Robert Zemsky, GSE; 4:30 p.m.; 
ARCH Crest Room; RSVP: alumni@gse.upenn.
edu (Alumni Relations; GSE). 
30 Cultural Cancers: Part 2–Thugs, Hos, and 
the Black Family Dysfunction; discussion of so-
cial toxins that impact the black family; 5:30 p.m.; 
Multi-purpose room, Du Bois College House; 
info: (215) 898-0104 (AARC).  

The RecycleMania Competition! 
The results from January 18 through March 15 show Penn running better than last year when 

our recycling rate was 18%. Here is how we stack up against our IvyPlus peers in Week 8! Cumu-
lative Recycling rate (%): 1. Cornell (30.45); 2. Harvard (29.85); 3. Stanford (29.67); 4. Princeton 
(28.08); 5. Yale (21.53); �. Penn (2�.22); 7. MIT (20.48); 8. Brown (18.08).
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This essay continues the series that began in the fall of 1994 as the joint creation of the 
College of Arts and Sciences and the Lindback Society for Distinguished Teaching.

See www.upenn.edu/almanac/teach/teachall.html for the previous essays.

TALK ABOUT TEACHING AND LEARNING

A major imperative of teaching at any level is to provide students with 
the impetus, self-confidence and tools to teach themselves. We all teach 
ourselves in so far as genuine understanding ultimately derives from the in-
ternal sorting of external and internal inputs. And, the ability to self-edu-
cate has never been more important than it is now. Biology, for instance, is 
an extraordinarily broad discipline, encompassing behavioral psychology 
through molecular biology to biochemistry and biophysics, and new devel-
opments emerge at a pace that even card-carrying researchers are hard put 
to keep up with. Any course of instruction cannot hope to be all-encompass-
ing, and even if it could it would have to be updated at almost every turn 
each and every time the course is taught. Because this is neither practicable 
nor desirable, what students need from a modern biology course (any sci-
ence course for that matter) is a notion of the current state of play, an under-
standing of how today’s conceptual and technical framework came into be-
ing and an inkling of where it may be going. Helping students get a grasp of 
where to acquire new information and how to integrate new developments 
is the task of what I call the “teacher-communicator-facilitator”...with stress 
on the ‘F word’, because it emphasizes our role as provocateurs rather than 
“know it alls” (which we’re not).

If we are to be better TCFs in introductory science courses there are 
three things, all of which are inextricably interconnected with and inher-
ent to the scientific approach, that must be addressed. First, the uncertain-
ties that many students have when it comes to the interpretation of exper-
imental results and the manipulation of numerical quantities; second the 
discomfort often experienced when there is no choice other than to pro-
pose answers that are open-ended or encompass a range of values rather 
than a unique numerical quantity; and finally the fear we all have of being 
wrong or demonstrably fallible. Why? Because these are the very qual-
ities—a facility for exploratory model building, number crunching and 
graphical analysis, hand-in-hand with the capacity to take risks and a will-
ingness to prove oneself wrong—that we expect from our very best scien-
tific researchers…“inquiry-based learners.”

So how do we bring students in on the act; how do we attempt to dif-
fuse some of the uncertainties, discomfort and fears that are part and par-
cel of this thing we call “science,” whether it be the science that scientists 
do or the science that non-scientists do?

First off, to be scientific about the art of science teaching, we must draw 
students into the process as collaborators. However, if this is to happen—and 
I appreciate that this may be a personal perspective not shared by all scien-
tist-TCFs—a community-wide aesthetic/cultural connection must be struck. 
Brian Greene1 said it: “To be able to think through and grasp explanations—
for everything from why the sky is blue to how life formed on earth—not be-
cause they are declared dogma but rather because they reveal patterns con-
firmed by experiment and observation, is one of the most precious of human 
experiences” and “a life without science is bereft of something that gives ex-
perience a rich and otherwise inaccessible dimension.” Wow! And it’s that 
“wow” that we must get across to the students. To succeed, the TCF must ex-
press the thrill of doing and the beauty in beholding the explanatory power of 
science, wrinkles and all, and what it has enabled and might enable us to do. 
Tired, overextended or not, put it out there—display energy and enthusiasm 
for the material at hand (fake it, if you must). Students respond to this if only 
by asking “what is it about this stuff that the TCF finds so interesting and ex-
citing…maybe there’s something in it after all?”

How many of us have spoken to people who’d rather not hear about 
“science” because it’s hard-edged and takes them to an intimidating, cold 
and isolating place they’d rather not go; perhaps the place they were taken 
in high school; a place they’d rather forget? To overcome this attitude, we 
must act as a community of scientists bent on exploring science as a unique-
ly social endeavor, not so unlike art in its aesthetic and technical appeal, 
while at the same time dispelling the myth of impenetrable sophistication by 
deconstructing and reconstructing concepts from the standpoint of the pri-
1 Greene, B. (2008) “Put a Little Science in Your Life.” Op-Ed in The New York 
Times, June 1, 2008.

mary observations. The TCF and students get to engage jointly in a creative 
learning experience. Anyone who does science is familiar with and thrives 
on the sharing of results with colleagues, chats (sometimes heated!) about 
the last paper they read, and the occasional sortie into a friend’s lab to learn 
a new technique on a “need to know” basis. Indeed, rigorous, open and self-
critical discussions are the powerhouse of science. Seldom are truly novel 
ideas the product of a single mind.  

If science teaching is to be a true simulation of the process of science, 
we must do our utmost to turn introductory science courses into commu-
nities of scientists2 in which the TCFs and students inhabit the same ter-
ritory and collectively struggle with extracting “meaningful” information 
from the inevitably incomplete data sets that researchers have to contend 
with. The students in collaboration with each other and the TCFs come to 
experience the frequent anxiety and less frequent exhilaration of drawing 
tentative but testable conclusions for themselves. Working in groups as in 
“think-pair-share” or “break-out groups,” students get to learn from each 
other and be drawn into a group activity that epitomizes the scientific pro-
cess. If you find or think that class size is such that many students are re-
luctant to contribute to discussions, for fear of being “seen to be wrong” in 
what is a very public place, consider using an audience response system or 
“clickers.” These systems permit students to respond anonymously in real 
time without the risk of being “found out” (of falling foul of the “Impos-
ter Syndrome”). With clickers the TCF can ask a question, get responses 
from the group as a whole, provide further information or frame the ques-
tion in a slightly different way, and get a revised response. In this way the 
students get the satisfaction of seeing how, as a group of “thinkers” or 
“scientists,” they can converge on a solution to a problem for which an 
answer is not immediately obvious. At the same time the TCF gets to dis-
cover which facets of a concept or observation, or which questions are 
causing greatest difficulty for the students and adjust his or her line of at-
tack in mid-stream.

Community membership is all about trust. To be an armor-clad TCF 
“who never gets things wrong” is a hideous misrepresentation of what it 
is to be a scientist (what it is to be you). So occasionally make reference to 
your own scientific difficulties or shortcomings; times when you got things 
wrong. This is not a declaration of incompetence, which might indeed be 
cause for concern from the students. Rather, it is an honest declaration, a po-
tentially inspiring one, that despite your having had the same or similar dif-
ficulties to the ones that some, perhaps many, of the students are having, you 
eventually “got it.” For much the same reasons, when you find the materi-
al difficult, tell the students. It is inevitable that some concepts are difficult, 
or difficult to explain, but this does not make them any less important or in-
teresting; quite the contrary. Difficult concepts—ones that fly in the face of 
common sense, our intuitions and preconceptions—are the ones most de-
serving of serious consideration and reflection.

The feature of university life which most inspired me in my first year as 
an undergraduate was the realization that the people who were now teach-
ing me were active scientists who had directly contributed to the subject 
they were teaching through their research and that their research was stuff 
from which they still got a kick. The true scientist-TCFs among them went 
so far as to openly welcome us into their community and engage us through 
open discussion of the material at hand; they wanted to share the fun stuff 
with others. This in combination with recognition of the fact that even my 
teachers who were active in the field had no answers to some fairly basic 
questions and were prepared to admit to this, filled me with admiration for 
their humility and impelled me to learn more so that I might one day be al-
lowed to play a very small part in tackling some of these questions myself. 
I would like to think that a few of the students with whom I come into con-
tact are similarly affected by my efforts and those of my colleagues.
2 Handelsman, J., Miller, S., Pfund, C. “Scientific Teaching.” The Wisconsin 
Program for Scientific Teaching, Roberts and Company, W.H. Freeman and 
Company, 2007. This book is a “must read” for anyone interested in introduc-
tory life sciences teaching.

The kick is in finding out stuff about stuff and sharing it with others
Philip A. Rea
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