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STANDARDS

LOCAL SUPPORT
•Desktop and its relation to the network
•Innovations specific to the school or center

CENTRAL SUPPORT

NETWORKING

SERVICES
FOR

LOCAL
PROVIDERS

CORE
ADMIN.

SYSTEMS

TELECOMM

User •Faculty
•Student
•Staff

UNIV.-WIDE
STANDARDS,

POLICIES,
SUPPORTED
PRODUCTS

Penn’s Structure
for

Computing Services
CLASSROOM

TECHNOLOGY

VIDEO
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Planningand

EVP

IT Roundtable

Special Interest Groups

Provost

Network Planning
Task Force

Administrative Systems

Stakeholders Process Owners

Super User GroupNetwork Policy
Committee

Major 
Project

Approval

President/Trustees
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