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College House Computing

Program created in 1996 to assist students

with computing where they live and when
they work

2006 school year 6,473 cases handled by
our group



College House Computing Full

Time Staff
Marilyn Spicer Associate Director
Caroline Couture ITSS, senior
JeanLuc Grandchamp ReslLabs
Tim Johnson Server administrator
lan Kelley 1TSS
John Merz 1TSS
Brian Peterson ReslLabs, senior
Bill Smith TSS, senior




Who we support

All students living on campus.in the College
House system

i 11 College Houses with 13 buildings

i @5600 residents

i Staff living in the College House System
i College House offices



How we support them

25 student managers
28 Nsenioro | TAS
100+ ITAS

2.5 days of student manager training
I Presentations from Dell and Lenovo

3 days of ITA training

i Presentations from Dell, Lenovo, Apple and
Microsoft



Challenges for this year

Windows Vista

Significant increase in Macintoshes
PennLive

Added training and hardware



New, and not so new, stuff

2ndyear of loaners from Dell and Lenovo
1styear of loaners from Apple

2ndyear of handsn labs

2ndyear postraining quiz

Appl e provided triain
and managers

Microsoft presentations on Vista and
PennLive




Reach out and touch
someone

i Request assistance, lab information, Security
Information etc.

College House labs

i 14 locations @ 200 workstations Dell and
Apple

i Full Service Lab staffed from 10an2am Monday thru Thursday; 10am
6pm Friday; Noorbpm Saturday; and Noeézam Sunday, at a minimum.
Only open when staffed.

i Partial Service Labstaffed from 6pr2am Sunday thru Thursday and
noon6pm on Saturdays at a minimum. Open to House residents using
their key when not staffed.


http://www.rescomp.upenn.edu/

Relevant dates

August 171 25 ITA Manager Movean
August 261 August 29 ITA Training
August 30 Firstyear Movein
August 30 September 4 NSO
August 30 Full support begins




Outreach bef cC

Paper mailing to first year students
i Welcome FAQ

Bookmark with security emphasisin PRP
book (Again first years)

Program information included in email anad
paper mail from House Deans to students


http://www.rescomp.upenn.edu/

Outreach af:¢t

Staffed information and assistance tables
i Student Services Expo

i lce Rink distribution

i College House lobbies at moue

Meeting with RAs and GAs
Attending Initial floor/house meetings
Floor sweeps

Swag with web site info



