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Integrated email, calendar, contacts, etc.

Outlook, Outlook Web Access or Entourage
for integrated experience

Authentication via Penn AD domain

accounts

Sync w/Windows Mobile devices
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Spam filtering & virus scanning

User@upenn.edu forwarding

Quota: 250 MB
Cost: $90/year
Uptime: targeting 98.5% first year
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e Pobox Classic
— $42/yr Basic, $36/yr Enhanced (PennKey authN)
— 250 MB quota
— Virus scanning & spam filtering
— User@upenn.edu forwarding

e Additional quota (either): 250 MB @ $12/yr

e User@upenn.edu forwarding (a la carte):
$17.86/yr

— Includes virus scanning & spam filtering
— Pending community interest (thoughts?)
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e Cost: $120-180/yr (TBD based on interest)

e Tentative service possibilities:

— Pobox Classic: email sync for Palm & Windows
Mobile

— Meeting Maker: calendar sync for Palm & Windows

— Exchange: email + PIM sync for Blackberry (Windows
Mobile bundled w/Exchange account)
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e Internal pilot: January

e Prepare service: Spring 2007
— Installation, configuration, development
— Testing (load, failover, recovery)

— Documentation
e Customer pilot: late Spring 2007
Production rollout: July 1, 2007
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e Prioritization of gaps w/Pobox

http://www.upenn.edu/computing/email/pobox-tng/exchange-gap-analysis.html

e Advisory team

— Advice re client-visible configuration options
— Structure of Global Address List
— Many more...

e Cross-org scheduling with Exchange on campus

e Migration details (pobox, Meeting Maker)
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e Thanks for your attention!

 Questions?

e Inquiries to Melissa Muth
(muthm @isc.upenn.edu, 8-9193)
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