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Definition of Web Conferencing

A Designed to facilitate synchronous communication &
collaboration for geographically distributed participants

A Operates on standard desktop computers communicatin
on the public internet; no specialirpose hardware
(beyond web cam or microphone) is required. Typically,

the software runs in a web browser.



Definition of Web Conferencing

A Provides an integrated suite of communication tools, typicall
Including voice, video, screen sharing, text chat, whiteboards
document exchange, and polling. These tools are available t
all participants, sometimes delegated under control of a
meeting moderator.

A Access to the webconference session is typically controlled.
Participants are invited or approved by a moderator.

A Group size is scalable, often with cost of use increasing for
larger groups.



Criteria for Evaluation

Product Features:
Chat
Polling
Session capture
File transfer
Screen & control sharing
Integrated VOIP
Telephone bridge
Webcam support



Criteria for Evaluation

Other Issues:
Ease of use (hosts and participants)
Bandwidth requirements
Crossplatform/browser support
Security/Privacy
Integration (Blackboard, Exchange)
Customization
Scheduling
Scalability
Support



\Vendors

Adobe Connect

WebEXx (various flavors)
GoToMeeting

Lotus Sametime
Microsoft Livemeeting
Yugma

Dimdim
Genesys/Intercall

Centra Emeeting (Saba)
ILInC

Alcatel/Lucent

ATT Connect

Dialcom

Netviewer



Questionnaire to Vendors

Rich Beynon (Purchasing) and Elizabeth Scheyder (SA
usedSmartSourcsoftware to develop an online Reques
for Information (RFI)



