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Introduction:

• Information Technology is revolutionizing teaching, research 
and administration at Penn
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FY ‘04 Highlights:

• Awareness of our vulnerabilities continues to inform and 
increase our Business Continuity efforts
• Security/Viruses/DOS
• HIPPA Security
• Offsite disaster recovery testing
• NAP plans

• Environmental innovation continues as a necessary response 
to needs of academic community
• Wireless LAN and streaming video services
• Internet2 high-speed connectivity
• IT Orientation
• Telecomm
• Authentification
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FY ‘04 Highlights:  (cont.)

• Operational effectiveness in the University-wide delivery of IT
• Operating costs a broad concern across campus
• Leadership/consultation/advisory activities
• Operate and maintain infrastructure, network, data stores, applications 

and support services

• eBusiness Systems designed to improve quality and cost-
effectiveness of services University-wide, including:
• U@PENN
• Advancement
• Next Generation Penn Marketplace
• PennERA
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FY ‘04 Highlights:  (cont.)

• Student Service Systems included a broad portfolio of web-
based, self-service applications to meet ubiquitous service 
expectations and to enhance cost-effective service delivery
• Undergraduate Admissions Assessment
• Student Borrowing Management System
• Order/Pay for Transcript, MyAdvisor Channel, Work Study Job 

Appointment Form . . .
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Conclusion:

• Penn is a networked campus
• Self-service applications accessible anytime from anyplace
• Fault tolerant and redundant infrastructure
• Use data as a University asset and make it accessible to those who 

need it

• Informed and broad University governance and advising make 
sure our priorities are right
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Conclusion:  (cont.)

• Penn continues to increase its reliance on information 
technology
• Technology is not an end in itself, but is increasingly necessary in 

providing an environment and a set of tools and capabilities with which to 
carry-out the University’s tasks more efficiently and effectively
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