
**911/511 SERVICE 
NOTICE** 

911/511 emergency calling 
services will not be available if: 
• There is a power outage. 
• Your service is disconnected. 
• Service to your office is 

interrupted for any reason. 
• You move your VoIP equipment 

to a location other than the 
Registered Location on file 
with the University of Pennsylvania. 

• If the phone is out of service, 
use another phone to dial 
911/511 or 215­573­3333.


