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Making a Conference Call  
 

 Conference Call (when on a call) 
 Hit Conference (puts current call on hold) 
 Enter new number (recipient answers) 
 Hit Conference (calls joined) 

 
 

Adding Additional Leg 
 (Only if another 550/650 participant) 

 Repeat above steps  
 
 

Dropping Leg of Conference Call 
  

 Hit Split (all legs on hold) 
 Select desired participant and hit Resume 
 Advise participant of disconnection 
 Hit End Call 
 Resume other leg of call 

 

 

Transferring a Call  

 Blind Call Transfer 
 Hit Transfer 
 Enter new number 
 Hit Transfer before recipient answers  

 

Supervised Transfer/Announce call 

 Hit Transfer 
 Enter new number, recipient answers 
 Announce the call  
 Hit Transfer 
 Call is transferred to new number 

Setting Ring tones 

 MENU->Settings->Basic->Ring Type 
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