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er Support 
ne, e-mail, and web-based help for PennERA applications, including PennERS (Effort 

ng System) have been implemented: 

elp Line—Users dial 6-2900 (on campus) or 215-746-2900 (off campus); hours are 9AM-5PM, Monday-Friday.  
his single help-desk number can be used for all operational and technical questions.  Calls are routed to subject 
atter experts based on the product with which the user needs help.  If a call involves a technical problem, it is re-

outed to a technical expert.  Calls are logged into a shared database where they can be tracked and easily 
etrieved, ensuring consistent and accurate responses.  
-mail—Questions can be e-mailed to pennerahelp@pobox.upenn.edu.  (Users who need help with Account 

nformation Sheets (AIS's) are asked to continue to use AIS-prob@pobox.upenn.edu.)  Users with questions about 
the Effort Reporting System can email  effort_help@pobox.upenn.edu 

eb—A web form is available from the PennERA Help page at http://project.pennera.upenn.edu/help.asp.  Users 
enter information that will automatically be directed to subject matter and technical experts in the same manner as 
the Help Line. 

line  
t the need of faculty and administrators to receive research grant and contract account informatio
 as possible after set-up or changes, the AIS (Account Information Sheet) Online became availab
tober 2004 as a web-based report in BEN Reports. This allows users to view Proposal/Award an

t data, as well as cost share, sponsor, subcontract, and subaccount information that is contained o
ument, as soon as an award has been set up and the report is ready to be viewed online.   

ry AIS Online, an e-mail notification with a clickable link is sent to the same department/school 
tion as the regular AIS distribution list.  Other supporting documents such as Notices of Award, 
d conditions and/or contracts continue to be delivered as attachments via a separate e-mail alon

hed copy of the AIS to which the supporting documents correspond.  

efits of the AIS Online include: 

unts available online and can be viewed at any time, anywhere 
ty to select AIS by Fund, PI, or Institution Number 
view previous AIS’s for the same account (for AIS documents issued since October 1, 2004) 
ker delivery/availability of AIS’s 
er-friendly version available 

line records are available to Faculty/PIs (for accounts on which they are Principal Investigator), 
ent/School/Center BAs (based on Org security), and central office staff in ORS.   

as a problem with the Account Information Sheet (AIS) Online that has been resolved: 

Beginning in January 2005, a change made to the AIS e-mail notifications affected a subset of users in the School 
of  Medicine 
Certain Medical School departments were not receiving e-mail alerts that their AIS Online documents had been 
issued, although the AIS records were available online in BEN Reports and those departments did continue to get 
AIS’s sent as email attachments with supporting documentation 

As of February 25, 2005, this problem was resolved 

mailto:pennerahelp@pobox.upenn.edu
mailto:AISprob@pobox.upenn.edu
mailto:effort_help@pobox.upenn.edu
http://project.pennera.upenn.edu/help.asp


Office of Research Services                            Page 3 of 11 

Pen
A se
spon
 
ERS

•

•
•
 

** Th
vendo
comp
More
Comm
 

 

Di
 

 
b

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

nERS (Effort Reporting System) 
cure web-based Effort Reporting System (ERS) that allows for electronic certification of effort for all 
sored projects in compliance with the requirements of OMB Circular A-21 has begun a pilot implementation. 

 Pilot 
• Released to seven departments with approximately 200 faculty and staff participants on February 28, 2005: 

SAS    (0113) History and Sociology of Science 
SEAS  (1306) Mechanical Engineering 
SOM   (4132) Medical Ethics 
SOM   (4231) Department of Medicine, Diabetes/Endocrine Division 
SOM   (4532) Pathology Department, Cancer Biology  
SOM   (4602) Department of Medicine, Institute on Aging 
SOM   (4613) Institute for Environmental Medicine 

• ERS includes Help topics, frequently asked questions (FAQs), and a Glossary to assist users   
 End-user support is available to pilot participants to answer questions regarding effort reporting principles and to 

resolve system problems 
 More information about ERS is on the web at http://www.upenn.edu/researchservices/effortreportingA.html  
 Questions about the PennERS project can be directed to effort@pobox.upenn.edu 

e planning assumption behind a release date is predicated on the availability and performance of the software products from the 
rs from whom we purchased applications.  We have every expectation that all software releases, as well as testing and training 
onents of the implementation will support release in that timeframe. 
 information about PennERA at http://www.pennera.upenn.edu/  

ents or questions to pennera@pobox.upenn.edu

 

d you know that………?  

Effort reports are required to be completed within 45 working days of receipt of the forms. Click here to read 
the entire Sponsored Projects Policy No. 2114. 
 
ORS has a new site devoted to effort reporting.  Included on this site is the Sponsored Projects Effort Reporting 
Presentation.  At the end of the presentation, the reader can link to a quiz.  This quiz is monitored and the reader 
will receive a notification indicating whether or not they have successfully completed the quiz.  The new effort 
reporting site can be located by clicking here. 
 
All federally funded research programs must have some level of committed faculty (or senior researcher) effort, 
paid or unpaid by the Federal government. The exceptions to this requirement are training grants, dissertation 
support, limited purpose awards, e.g., travel grants, conference support, or when salary support is provided by 
another funding source such as career awards. In addition, all non-federally funded sponsored programs 
(including clinical trials) must have some level of committed faculty (or senior researcher) effort, paid or unpaid

y the sponsor.  Click here to review Sponsored Projects Policy No. 2119. 
 
Research Services is responsible for the review and approval of all service center budgets and charge rates. 
Each service center must be separately budgeted each fiscal year. A copy of the annual budget and the proposed 
fees for services must be submitted to Research Services at the beginning of each fiscal year.   For further 
information regarding service centers, click here to review Sponsored Projects Policy No. 2115. 
 
The Florida International University will repay the federal government $11.5 million for improperly 
maintained/incomplete effort reporting and equipment records.  This fine is for the period from 1995 to 2003.  
This audit was performed by the Department of Energy. 

http://www.upenn.edu/researchservices/effortreportingA.html
mailto:effort@pobox.upenn.edu
http://www.pennera.upenn.edu/pennERS/
mailto:pennera@pobox.upenn.edu
http://www.finance.upenn.edu/vpfinance/fpm/2100/2114.shtml
http://www.upenn.edu/researchservices/effortreportingA.html
http://www.finance.upenn.edu/vpfinance/fpm/2100/2119.shtml
http://www.finance.upenn.edu/vpfinance/fpm/2100/2115.shtml
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fice (ARO) is now requiring that proposals be submitted electronically.  They 
ntire proposal be submitted as one pdf file attached to an email rather than 
ents.  ARO updated its most recent broad agency announcement to include 

ns for proposal submission: 

ARMY RESEARCH OFFICE:  
ges to the Proposal Submission Procedures 

TION AND SUBMISSION INFORMATION: 

oposals may be submitted at any time.  A white paper or proposal for 
 research project will be considered on the same basis as proposals for other 
ts.  The white paper or proposal should be submitted sufficiently in advance 
e existing agreement so that if it is accepted, support may be continued 

 be submitted electronically with any restrictive legends to 

forms (ARO Form 51/52A and all budget forms) must be signed, scanned and
 as well.  The file(s) must not be security or password protected.  

ceipt will be returned via e-mail. 

ay be downloaded from the ARO web site at www.aro.army.mil under "For 
, ARO BAA Forms). 

 processed unless all of the above requirements are met. 

 of electronic submission may be submitted via e-mail to baa@aro.army.mil  

rmy Research Office 
TTN: AMSRL-ARL-RO-DS (Proposal Processing Office) 
.O. Box 12211 
TP, NC 27709-2211 

d, the proposal and all signed forms will be accepted in hard copy along with 

 forms and supporting proposals to Office of Research Services for signature 
RO deadline so allow ample time for further processing and submission by 

ot the Department of Defense Congressionally Directed Medical Research 

mailto:baa@aro.army.mil
http://www.aro.army.mil/
mailto:baa@aro.army.mil
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Notice Number: NOT-OD-05-039 

Key Dates 
Release Date: March 16, 2005  

Issued by 
National Institutes of Health (NIH), (http://www.nih.gov)  

Updated instructions to the PHS398 Application are now ava
November 2004 release of the new version, the instructions 
better clarity. Not all updates are published in the Guide; how
periodically check this web site for the latest version..  

Updates of note since the initial November 2004 release incl

• Additional acceptable fonts are specified. Applicants
typeface and a font size of 11 points or larger. (A Sy
characters; the font size requirement still applies.)  

• Instructions for the budget fields on the Face Page a
clearer guidance for applications that include conso

• A clarification has been made regarding Appendix m
the font requirements imposed in the rest of the app
legible.  

• Minor formatting revisions have been made to some
• Significant revisions have been made primarily in Pa

NIH implementation of OHRP Guidance on research
Minor revisions and formatting changes have been 

• On Form Page 3, Research Grant Table of Content
of the Research Plan has been revised.  

• Chapter V of the PHS 398 has been revised to refle
grant applications.  

For further information on application preparation, contact G

Inquiries 

Inquiries on any of these noted changes may be directed to:

Division of Grants Policy, OPERA, OER, NIH 
Telephone: (301) 435-0938 
FAX: (301) 435-3059 
Email: GrantsPolicy@od.nih.gov

 

98 (DHHS Public Health Service 
  

NIH 

ilable at http://grants.nih.gov/grants/forms.htm. Since the 
have been updated to reflect changes in policy and/or to provide 
ever, all are noted on the web site. Applicants are reminded to 

ude:  

 may now use an Arial, Helvetica, Palatino Linotype or Georgia 
mbol font may be used to insert Greek letters or special 

nd the various Budget Form Pages have been revised to provide 
rtium F&A costs.  
aterial. Appendix material can be two-sided as appropriate. While 
lication do not apply to the Appendix, all material must be clearly 

 form pages to improve usability.  
rt II, Human Subjects Research Supplement, to further address 
 involving coded private information or biological specimens. 

also been made in the PHS 398, Parts I and III.  
s, the ordering of items in the Human Subjects Research section 

ct that the modular budget format no longer applies to SBIR/STTR 

rantsInfo@nih.gov.  

  

http://www.nih.gov/
http://grants.nih.gov/grants/forms.htm
http://grants.nih.gov/grants/guide/notice-files/NOT-OD-05-020.html
mailto:GrantsInfo@nih.gov
mailto:GrantsPolicy@od.nih.gov


Office of Research Services                            Page 6 of 11 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

ORS recently forme
ORIC (Office of Res

questioned costs.

Below is an example of

Dr. X is a Full professo
professor’s award (2-R
University teaching. 
 
He has four active job 
 
Job #1) Job Class: Pro
 
Job #2) Job Class: A-1
position of limited dur
 
Job #3) Job Class: Pro
Payment is per course 
 
Job #4) Job Class: A-1
for supervising underg
 
Can jobs 2-4 be treated
advise. 

All but Job 3 (CGS tea
teaching a course at the
Faculty Handbook:  
 
"...teaches in evening, 
provided:  

(1) They are c
(2) The functi

OMB Circular A-21 Se
supplemental compens
systems described belo
management system of

Section J.10 also states

(ii) must reasonably re
 
(iii) encompass both sp
(Compensation for inc

Jobs #1,2, and 4 woul
Notes from the Allowability Panel 
d a panel of knowledgeable individuals from ORS, OAC (Office of Audit and Compliance), and 
earch Integrity and Compliance, School of Medicine) that make judgments on the allowability of 
  The goal of this panel is to provide uniform guidance on the allowability of costs.  For further 

information on the allowability panel, please see 
http://www.upenn.edu/researchservices/newsletters/november2004.pdf. 

 
QUESTION: 

 a case considered by the Allowability Panel.  (Names of departments and individuals involved have been changed.) 

r who has a 12 month appointment within the XYZ Department,  He presently has 10% effort on another 
O1-HL-12345-06) and 40% effort on his own NIH award(2-RO1-DK-12345-07)  The other 50% is for 

screens on the University Payroll system. 

fessor A,  Professor of Other Studies, base salary for research (NIH supported) and teaching. 

 Academician, Director of Research Program, School of Arts and Sciences.  This is an appointed 
ation that is paid as a stipend (does not contribute to base). 

fessor B, Teacher in College of ABC Studies-defined as overload teaching that is conducted after 5p.m.  
as standard University practice and does not contribute to base. 

 Academician, As Director of BBB (See #2 above) the Institute of General compensates him 5k stipend 
raduate Science education, a major of Institute of ABC. 

 as supplemental pay?   Does the total compensation of all four jobs constitute base salary?  Please 

RESPONSE: 
ching) constitute IBS. This is based on the assumption that X's normal responsibilities do not include 
 College of General Studies and thus Job 3 meets the criteria for "extra compensation" as defined in the 

extension, and specialized or supplemental programs which may be established from time to time 

onducted by a faculty or a school of the University;  
on of the program serves an extramural purpose for which the need is broadly recognized; 

ction J.10  states that: "...Incidental work (that in excess of normal for the individual), for which 
ation is paid by an institution under institutional policy, need not be included in the payroll distribution 
w, provided such work and compensation are separately identified and documented in the financial 
 the institution..." 

 in part that the payroll distribution system and the activity reporting (effort reporting) systems: 

flect the activity for which the employee is compensated by the institution; and  

onsored and all other activities on an integrated basis, but may include the use of subsidiary records. 
idental work described in subsection a need not be included.) 

d all need to be included in the IBS computation. 

http://www.upenn.edu/researchservices/newsletters/november2004.pdf
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Frequently Asked Questions . . .  

Does the Cost Transfer Policy Apply to Unfreeze Requests?  

Yes.  The cost transfer applies at all times during the life of an award.  If you are submitting an Unfreeze 
Request which is proposing to move expenditures which were charged over 90 days prior (from the end of 
the month in which the charge occurred), you need to provide adequate justification to validate extenuating 
circumstances.  Please note that if charges do not belong on any award, they must be removed even if 
beyond the 90 day period.  However, they can not be charged to another sponsored project if the 90 day 
allowance period has been exceeded.  Requests for transfers onto sponsored projects exceeding the 90 
day rule will be forwarded to the Post Award Director for approval.  Approvals will be given only where the 
details of the situation reflect unique and extenuating circumstances.  In recent months, many of such 
requests have been denied and the departments have had to cover the costs.  Thus it is very important to 
review your funds on a monthly basis and address any errors or adjustments within the 90 day allowable 
period.  For further information on Cost Transfers, please see Sponsored Programs Policy 2113 or Chapter 
11 of the Sponsored Projects Handbook.      
 

Does the Cost Transfer Policy Apply Prior to the End of the Award?  

Yes.  The cost transfer applies at all times during the life of an award.  If a cost is discovered on an award 
was charged there in error, it must be removed.  If the period since the original charge exceeds the 90 day 
rule, the charges should be transferred to a departmental resource unless extenuating circumstances exist 
and are documented.   
 

If a Sponsor Does Not Have a Rule Regarding Cost Transfers in their 
Guidelines, Can I Exceed the 90 Days?  

No.  For any award we accept, we are required to comply with our own policies as well as those that the 
sponsor has set.  In an audit by any sponsor, they can issue a disallowance based upon non-compliance 
with any of their policies, as well as, any of our own.  As an institution, we are required to establish policies 
which ensure compliance with OMB Circular A21, Sponsor’s policies and Generally Accepted Accounting 
Principles.   
 

Where can I obtain more information about Penn’s Cost Transfer Policy?  

For further information on Cost Transfers, please see Sponsored Programs Policy 2113 or Chapter 11 of 
the Sponsored Projects Handbook.     
 
 
 

Sponsored Projects Handbook 
is Now Available on Line 

Click here to view this new resource
 

http://www.finance.upenn.edu/vpfinance/fpm/2100/2113.shtml
http://www.upenn.edu/researchservices/Manual.html
http://www.finance.upenn.edu/vpfinance/fpm/2100/2113.shtml
http://www.upenn.edu/researchservices/Manual.html
http://www.upenn.edu/researchservices/Manual.html
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Getting to know your ORS Staff: 
 

Flossie Graziola 
Grant Accountant 

 

Years at Penn: 2.5 years      
 

 

 

Years in Research Services:  2.5 years    
 

 

What she does:   Invoicing, financial reporting and closing out funds for the Department of Medicine. 
 

Hobbies/Interests:  Reading, biking, hiking, camping and yoga. 
 

 

Favorite Restaurant: Peking Restaurant, Media PA 
 

Favorite ways to spend a vacation:  Anywhere near water with a good book. 
 
 

What Co-workers say:   
 

…. It is a pleasure working with Flossie. She is a hard working, motivated, and dedicated employee. 
…. She is friendly, makes great cookies, generously volunteers for office events and enjoys date lunches with her 
husband. 
…. She is very pleasant and a great team player! 
  

Training Opportunities: 
    

ORS Quizzes and FAQ’s: 
Take a moment to look at our quizzes or FAQ section for more guidance on administering 5-funds here at Penn.  Both can be 
accessed by clicking Training on our home page (http://www.upenn.edu/researchservices/ ).  
 
NCURA Region II Conference:  
Crowne Plaza Hotel, Philadelphia, PA 
April 17-19 
For more information and to register, please go to 
http://academic.shu.edu/grants/ncura_region_ii/spring2005/index.html. 
 

 

 
March’s Contributing Authors, ORS Newsletter: 

 

Pam Caudill, Director of Pre Award Non-Financial Administration, Office of Research Services 
Deborah Fisher, Assistant Director, Office of Research Services 

Teresa Leo, PennERA/PennERS Communications Specialist, Information Systems and Computing 

Kerry Peluso, Director of Post Award Financial Administration, Office of Research Services 
Andrew B. Rudczynski, Associate Vice President for Finance and Executive Director, Office of Research Services 

Todd Swavely, Associate Director –Penn ERA, Project Manager, Office of Research Services 

Alice Tangredi-Hannon, Institutional Compliance Officer, Office of Audit and Compliance 
 

http://www.upenn.edu/researchservices/
http://academic.shu.edu/grants/ncura_region_ii/spring2005/index.html
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PAMELA S. CAUDILL - DIRECTOR 
(215) 573-6706 OR caudill@pobox.upenn.edu  
• SOM – Dean’s Office 
JOANNE CROSSIN – SR. CONTRACT ADMINISTR
(215) 898-9323 OR crossin@pobox.upenn.edu 
• Biochemistry/Biophysics – SOM 
• Biomedical Graduate Studies – SOM 
• Biostatistics – SOM  
• Cancer Center – SOM 
• Center for Experimental Therapeutics – SOM 
• Institute for Environmental Medicine – SOM 
• Institute for Human Gene Therapy – SOM   
• Institute for Neurological Sciences – SOM 
• Medical Genetics – SOM 
• Neurology – SOM 
• Pathology & Laboratory Medicine  
• Rehabilitative Medicine – SOM 
ALICE DUNLEAVY – ASSOCIATE DIRECTOR 
(215) 573-2555 OR dunleavy@pobox.upenn.edu
• Center for Clinical Epidemiology and Biostatis
• Center for Sleep and Respiratory Neurobiology
• Institute on Age – SOM 
• Pennsylvania Muscle Institute – SOM 
• Pharmacology – SOM 
DEBORAH FISHER – ASSISTANT DIRECTOR 
(215) 746-0234 OR dfisher@pobox.upenn.edu
 • School of Engineering and Applied Science 
• Wharton School 
• Graduate School of Education 
BENITA HALL – ACTING CONTRACT ADMINISTR
(215)536-6709 OR hallb@pobox.upenn.edu  
• Clinical Trial Agreements  
• Corporate Contracts  
• President’s Center 
• University Museum 
HEATHER LEWIS – CONTRACT ADMINISTRATO
(215) 573-2416 OR heatherl@pobox.upenn.edu
• Allergy & Immunology – SOM 
• Cardiology 
• Clinical Research Center – SOM 
• Diabetes – SOM 
• Endocrinology –SOM 
• Gastrointestinal – SOM 
• General Intestinal Medicine – SOM 
• Infectious Disease – SOM 
• Pulmonary, Allergy & Critical Care – SOM 
• Renal – SOM 
• Rheumatology – SOM  

School of Dental Medicine 
ROSE MAZUR – ASSISTANT DIRECTOR 
(215) 573-6701 OR rmazur@pobox.upenn.edu
 
• Center for Research on Reproduction & Wome
• Cerebrovascular Research Center – SOM 
• Family Practice – SOM 
• Graduate School of Fine Arts 
• Obstetrics & Gynecology – SOM 
• Surgery – SOM 
• Psychiatry – SOM 
 

roposals, reviewing, negotiating, and accepting awards (except for corporate contracts), as well as,
or these accounts.  Questions concerning issues such as no-cost extensions, carryover requests and 
he appropriate pre-award contact.  Questions concerning industrial clinical trial agreements and
ed to the Corporate Contracts Group.   

Pre-Award Administration Staff 
  
 

ATOR 

tics –SOM 
 – SOM 

ATOR 

R 

n’s Health – SOM 

T
(

 

LAUREN OSHANA – ASSOCIATE DIRECTOR 
(215) 573-6710 OR oshana@pobox.upenn.edu
 
• General University 
• Institute of Contemporary Art 
• Law School 
• Morris Arboretum 
• Provost Interdisciplinary Program 
• School of Art and Sciences 
• School of Social Work 
• Student Services 
• Van Pelt Library 
SUSAN POMPONIO  - CONTRACT ADMINISTRATOR 
(215) 898-8751 OR pomponio@pobox.upenn.edu
• Bioinformatics – SOM 
• Center for Aids Research – SOM 
• Genetics – SOM 
• Hematology/Oncology 
• Neurosurgery - SOM 
• Orthopedic Surgery – SOM 
• Pediatrics – SOM 
• Physiology – SOM 
• School of Medicine, Institute for Medicine & Engineering – SOM 
• Radiation Oncology 
• Radiology 
SOPHIA WHITEHEAD – SR. CONTRACT ADMINISTRATOR 
(215) 898-9322 OR sophiaw@pobox.upenn.edu
• Anesthesiology – SOM 
• Annenberg Center for Performing Arts 
• Annenberg School for Communication 
• Cell & Developmental Biology – SOM 
• Center for Bioethics – SOM 
• Dermatology 
• Geriatrics – SOM 
• Microbiology – SOM 
• Ophthalmology – SOM 
• Otorhinolaryngology – SOM 
• School of Nursing 
• School of Veterinary Medicine 
CORPORATE CONTRACTS GROUP:
DONALD DEYO, Esq. –DIRECTOR  
(215) 573-9970 OR deyo@pobox.upenn.edu  
EDWARD PIETERS, Ph.D. – ASSOCIATE DIRECTOR 
(215) 573-6712 or pieters@pobox.upenn.edu  
• Sponsored Research Agreements 
SHEILA ATKIN  – ASSOCIATE DIRECTOR S
(215) 573-6713 or satkins@pobox.upenn.edu  
• Clinical Trial Agreements 
• Corporate Contracts  
Adam Rifkind, E SOCIATE DIREC  sq.  – AS TOR
(215) 898-9990 or rifkind@pobox.upenn.edu  
• Clinical Trial Agreements 
STACIA C. LEVY, M.A. – SENIOR CONTRACTS ADMINISTRATOR 
(215) 746-6287 or stacial@pobox.upenn.edu  
• Clinical Trial Agreements 
BENITA HALL – ACTING CONTRACT ADMINISTRATOR 
(215)536-6709 OR  hallb@pobox.upenn.edu
• Clinical Trial Agreements  
• Corporate Contracts  
PennERA GROUP: 

ODD SWAVELY – PennERA PROJECT MANAGER  
215) 573-9764 OR tswavely@pobox.upenn.edu

YVETTE ACEVEDO – TEAM LEADER, SpinPlus 
(215) 898-6156 OR acevedo@pobox.upenn.edu
STUART WATSON – Team Leader, PROPOSAL/AWARD TRACKING 
(215) 573-6712 OR wswatson@pobox.upenn.edu

mailto:caudill@pobox.upenn.edu
mailto:crossin@pobox.upenn.edu
mailto:Dunleavy@pobox.upenn.edu
mailto:dfisher@pobox.upenn.edu
mailto:hallb@pobox.upenn.edu
mailto:heatherl@pobox.upenn.edu
mailto:rmazur@pobox.upenn.edu
mailto:Oshana@pobox.upenn.edu
mailto:pomponio@pobox.upenn.edu
mailto:sophiaw@pobox.upenn.edu
mailto:deyo@pobox.upenn.edu
mailto:pieters@pobox.upenn.edu
mailto:satkins@pobox.upenn.edu
mailto:rifkind@pobox.upenn.edu
mailto:stacial@pobox.upenn.edu
mailto:hallb@pobox.upenn.edu
mailto:tswavely@pobox.upenn.edu
mailto:acevedo@pobox.upenn.edu
mailto:wswatson@pobox.upenn.edu


 
 
 
 

The main functions handled by these ORS staff members are the preparation of financial invoices and reports, coordination of audits, collection of 
receivables, cash management functions, and close outs of funds.  The Federal Compliance Group handles facilities and administrative costs, employee 
benefit rates, effort reporting, and compliance issues. Contact Information for all areas is provided below.                                                                                     

       
       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Post Award Administration Staff 
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FEDERAL COMPLIANCE GROUP: 
 

ROBERT McCANN– DIRECTOR 
(215) 598-1469 OR mcannr@pobox.upenn.edu
ANNAMARIA MOLNAR – FINANCIAL ANALYST 
(215) 898-0818 OR molnar@pobox.upenn.edu
FLOYD HARRIS – ACCOUNTANT 
(215) 898-5743 OR harrisf@pobox.upenn.edu
 
 
 

POST AWARD ADMINISTRATION: 
 

KERRY PELUSO CPA - DIRECTOR 
(215) 573-6705 OR pelusok@pobox.upenn.edu
 
FINANCIAL INVOICING AND REPORTING –Group 1:

FINANCIAL INVOICING AND REPORTING –Group 2:   

JIM CLAVIN – ASSISTANT DIRECTOR 
(215) 573-6704 OR clavin@pobox.upenn.edu
VACANT – TEAM LEADER  
Contact Jim Clavin 
(215) 573-6704 OR clavin@pobox.upenn.edu
•  School of Dental Medicine  
•  School of Medicine Departments: 

Anesthesia   Center for Bioethics      
Center for Experimental Therapeutics  Institute for Aging 
Institute for Human Gene Therapy Family Practice 
Molecular & Cellular Engineering   
Center for Clinical Epidemiology and Biostatistics 

 

 ARLENE KNASIAK– DESK ACCOUNTANT 
(215) 573-6147 OR knasiak@pobox.upenn.edu
•  School of Veterinary Medicine 
•  School of Engineering and Applied Science  
     Bioengineering      Chemical Engineering 
     Materials Science & Engineering Mechanical Engineering 
     Minority Programs 
•  School of Medicine Departments:  Emergency Service 
 

DERRICK BOWMAN – DESK ACCOUNTANT 
(215) 573-8929 OR bowmand@pobox.upenn.edu
•  Annenberg School 
•  Annenberg Center 
•  Graduate School of Education 
•  Law School 
•  Morris Arboretum 
•  University Museum 
•  School of Arts and Sciences: 
     Chemistry   Linguistics 
•  School of Medicine Departments: 
     Center for Bioinformatics  Institute for Medicine & Engineering 
   

JIM DIIENNO -DESK ACCOUNTANT  
215) 573-8957 OR dienno@pobox.upenn.edu
•  The College 
•  General University 
•  School of Social Work 
•  Van Pelt Library 
•  Wharton School 
•  School of Arts & Sciences: 
     All except Chemistry, Linguistics, Economics and Physics 
•  School of Medicine Departments: 
     Cancer Biology   Diabetes 
       Rehabilitation Medicine  
 
 

  

JASMINE BURNO -DESK ACCOUNTANT 
(215) 898-9214OR burno@pobox.upenn.edu
•  Graduate School of Fine Arts 
•  School of Dental Medicine 
•  Wharton School 
•  Law School 
•  School of Engineering and Applied Science:  
     Electrical Engineering   Computer Science and Engineering 
     Institute for Research in the Cognitive Sciences 
     Systems Engineering 
•  School of Arts and Sciences: 
     Economics   Physics 
•  School of Medicine Departments: 
     Genetics    Penn Muscle Institute  
 
 

 

 
 
 
 
 
 
 
 

  RECEIVABLES:
 

GOKILA VENKATESWARAN– RECEIVABLES MANAGER 
(215) 898-2515 OR gokila@pobox.upenn.edu
APRIL JOHNSON– RECEIVABLES ACCOUNTANT 
(215) 746-0235 OR apriljoh@pobox.upenn.edu
 MIRIAM STEVENSON – STAFF ASSISTANT 
(215) 573-6711 OR stevenso@pobox.upenn.edu  
 

FLOYD HARRIS – ACCOUNTANT 
(215) 898-5743 OR harrsf@pobox.upenn.edu  
 

   

KIM GARRISON – ASSISTANT DIRECTOR 
(215) 898-2344 OR kimmg@pobox.upenn.edu
VACANT  – TEAM LEADER 
Contact Kim Garrison  
(215) 898-2344 OR kimmg@pobox.upenn.edu
•  School of Medicine Departments: 
     Psychiatry   Surgery 
 

GRACE BEATTIE – DESK ACCOUNTANT  
(215) 898-2342 OR gbeattie@pobox.upenn.edu
•  School of Medicine Departments: 
     Biochemistry/Biophysics  Microbiology 
     Cell and Developmental Biology Pathology 
     Radiology 
   

CHRISTOPHER GUY – DESK ACCOUNTANT  
(215) 898-2155  
•  School of Medicine Departments: 
     Biomedical Graduate Studies  Dermatology 
     Institute for Environmental Medicine  Neurology 
     Institute of Neurological Sciences Neuroscience 
     Medical School   Ophthalmology 
     Orthopedic Surgery    Pharmacology 
     Pediatrics Admin    Pediatrics -Neonatology 
     Otorhinolaryngology: Head and Neck Surgery 
 

FLORENCE GRAZIOLA – DESK ACCOUNTANT  
(215) 573-6708 OR graziola@pobox.upenn.edu
•  School of Medicine Departments: 

 Department of Medicine 
 

ALICJA NALEWAJEK– DESK ACCOUNTANT  
(215) 898-9212 OR alicja37@pobox.upenn.edu
•  School of Nursing 
•  Institute of Contemporary Art 
•  Vice Provost of University Live 
•  School of Medicine Departments: 
     Cancer Center   Center for Sleep    
     Neurosurgery    Physiology 
     Obstetrics and Gynecology  Radiation Oncology 
     Center for Research on Reproduction and Women’s Health 
 
  

DATA MANAGEMENT: 
  

KEITH DIXON– ACCOUNTING/BRIM SUPERVISOR 
(215) 898-1966 OR kdixon@pobox.upenn.edu
VALERIE SWARTZ – FINANCIAL COORDINATOR 
(215) 898-6700 OR valeriem@pobox.upenn.edu
BOB SPEAKMAN – FINANCIAL ANALYST 
(215) 898-2345 OR bspeakma@pobox.upenn.edu
JENNIFER MULHERN – ACCOUNTANT 
(215) 898-2343 OR jmulhern@pobox.upenn.edu
 

mailto:graziola@pobox.upenn.edu
mailto:alicja37@pobox.upenn.edu
mailto:kdixon@pobox.upenn.edu
mailto:valeriem@pobox.upenn.edu
mailto:bspeakma@pobox.upenn.edu
mailto:jmulhern@pobox.upenn.edu
mailto:clavin@pobox.upenn.edu
mailto:clavin@pobox.upenn.edu
mailto:knasiak@pobox.upenn.edu
mailto:bowmand@pobox.upenn.edu
mailto:dienno@pobox.upenn.edu
mailto:burno@pobox.upenn.edu
mailto:gokila@pobox.upenn.edu
mailto:apriljoh@pobox.upenn.edu
mailto:stevenso@pobox.upenn.edu
mailto:harrsf@pobox.upenn.edu
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3451 Walnut Street 
Room P-221 

Philadelphia, PA 
19104-6205 

 
PHONE: 

(215) 898-7293 
 

FAX: 
(215) 898-9708 

 

 
 

 
 
 
 
 
 
 

 
bout Our Organization… 

ur Mission 

he Office of Research Services (ORS) oversees the administrative support of the
niversity's externally funded research and is responsible for implementation of 
niversity policies established for this purpose.  An important part of the ORS mission is 
ervice to the research faculty, through the provision of information and advice for the 
evelopment of applications, and assistance in the administration of awarded grants and 
ontracts. 

n this role, ORS  

• Supports the schools and centers in the development of proposals for grants and 
contracts; 

• Reviews and approves all proposals before submission to the potential sponsor 
• Coordinates negotiations of awards; 
• Accepts awards for the University, including the signing of contracts; 
• Provides oversight and guidance to faculty and staff concerning the proper management 

of sponsored projects; 
• Prepares all financial reports to sponsors. 

n addition to these functions, ORS is responsible for billing of contracts management of 
etters of credit for payment of grants, preparation of the facilities & administrative and 
mployee benefit rate proposals and rate negotiations, management of the effort 
eporting system, and oversight of service center rate development.  ORS reports jointly 
o the Vice President for Finance & Treasurer and Vice Provost for Research. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Office of Research Services 
Quick Contact List: 
 
ORS General Phone Numbers:    215-898-7293 (General Information, Proposals, Awards) 
       215-898-7269 (Financial Reports & Invoices, Accounting)
    
Andrew B. Rudczynski, Ph.D., Associate Vice President for Finance 
And Executive Director, Research Services: 

215-573-9249, abrud@pobox.upenn.edu
 
Pamela Caudill, Director of Pre Award Non-Financial Administration:   

215-573-6706, caudill@pobox.upenn.edu
 
Donald Deyo Esq., Director, Corporate Contracts:   

215-573-9970, deyo@pobox.upenn.edu
 
Robert McCann, Director of Cost Studies:   

215-898-1469, mccannr@pobox.upenn.edu
 
Kerry Peluso, CPA, Director of Post Award Financial Administration:   

215-573-6705, pelusok@pobox.upenn.edu
 
Todd Swavely, Associate Director –Penn ERA, Project Manager:   

215-573-9764, tswavely@pobox.upenn.edu

http://www.nih.gov/

